Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Could you provide details on previous examples where Leicester City Council investigated anyone or any group for the use of a loud-hailer?

ANSWER:  

The use of a loud hailer is breach of Control of Pollution Act s62 – 
‘Noise in streets

(1) Subject to the provisions of this section, a loudspeaker in a street shall not be operated —

a) between the hours of nine in the evening and eight in the following morning, for any purpose;

b) At any other time, for the purpose of advertising any entertainment, trade or business;

And any person who operates or permits the operation of a loudspeaker in contravention of this subsection shall be guilty of an offence against this Part of this Act’
We have checked our records over the last 5 years (April 2010 onwards) and found that we have investigated 6 complaints about noise from a loud speaker being used in the street to advertise entertainment, trade or business:
· Ice Cream Van Chimes - Bramble Close Area

06/09/11 - Noise witnessed from van. Chimes too loud not in line with Code of Practice Noise from Ice Cream Van Chimes 1982, adjustments made.
· Ice Cream Van Chimes - Dillon Green Area

20/05/12 - Chimes witnessed but no action taken as chimes sounding in line with Code of Practice Noise from Ice Cream Van Chimes 1982.
· Ice Cream Van Chimes - Dillon Green Area

23/07/12 Chimes witnessed and vendor spoken to. Action taken so Code of Practice Noise from Ice Cream Van Chimes 1982 adhered to.
· Noise from loud speakers used for advertising letting agent 

17/04/13 - Loud speakers, promotional CD advertising student accommodation. Advised agent not allowed to use loud speakers in street for advertising business. CD player turned off.
· Student playing loud music from a tricycle mounted speaker advertising a pub

11/02/15 - Letter to the Pub regarding strict offence under Control of Pollution Act 1974.
· 27/04/15 - Loudspeaker allegedly from MP’s promotional vehicle in Loughborough Road area. Video clip seen and letter sent advising of legislation.

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance 

Leicester City Council
1st Floor, 16 New Walk
Leicester, LE1 6UB
E-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
