Freedom of Information Act 2000  
Your request for information has now been considered and the Council’s response to your questions is shown below.

For each financial year, 2013/14 and 2014/15 please let me know, with regard to children who are considered to be or to potentially be in need of help or protection:

1. Which expert witness firms/agencies were used and how much was spent with each one;
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

Across fieldwork we have between 1500 and 1800 open cases where an independent social worker, psychologist, psychiatrist, drugs expert, alcohol expert or cognative assessor were used. In order to answer your request all open cases would need to be considered in order to identify the cohort; we would then need to drill down into each record identified in order to gather the case specific information you’ve requested. 

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

2. Which firms/agencies were used to provide assessments of parents or individuals applying for special guardianship orders (including residential/viability/community assessments) and how much was spent with each one;
Nil
3. Which firms/agencies were used to provide assessment of potential in-house foster parents or adopters and how much was spent with each one;
Core Assets - £17,045

4. Which firms/agencies were used to provide independent fostering services and how much was spent with each one;
	Agencies
	2013 – 2014 (£)
	2014 – 2015 (£)

	Acorn Fostering Services Ltd
	2,900.00
	44,050.24

	Barnardo's
	13,032.02
	-

	Barnardos Carefree
	3,102.86
	-

	By the Bridge
	102,537.10
	91,171.65

	Capstone Foster Care Midlands
	15,786.43
	42,929.46

	Childhood First
	-
	-

	Compass Fostering Central Ltd
	394,793.67
	439,604.72

	Core Assets Childrens Services Ltd
	105,474.51
	-

	Core Assets Fostering Limited
	-
	15,119.23

	Foster Care Associates Ltd
	30,820.88
	151,665.15

	Fostering Solutions (East Mid)
	-
	46,548.53

	Ideal Fostering
	-
	59,775.04

	Jay Fostering Ltd
	389,501.11
	350,642.70

	National Fostering Agency
	120,814.73
	139,770.70

	Platform Childcare
	27,950.00
	-

	Regional Foster Placements Limited
	
	24,214.96

	Sunbeam Fostering Agency Limited
	154,043.04
	67,551.82

	SWAN Fostering Ltd
	44,939.70
	2,985.62

	T A C T
	83,486.55
	46,235.86

	
	
	

	Total
	1,441,232,96
	1,522,251.68


5. Which firms/agencies were used to provide independent adoption services and how much was spent with each one;

If by independent adoption services this is a reference to the number of adoption placements we have made with Voluntary Adoption Agencies and Local Authority Adoption Agencies, the details are:

2013/14

PACT £62,255.55

Barnardos South West £43,000

Adoption Focus £28,667

Norwood / Coram £9,000

St Francis Children’s Society £43,000

2014/15

Action for Children £26,650

L.B. Brent £27,000

Surrey CC £18,000

Solihull MBC £18,600

South Tyneside £27,000

Nottinghamshire CC £18,000

L.B. Ealing £31,534

6. Which firms/agencies were used to provide consultancy services to child protection/children in need teams and how much was spent with each one
(NB I only want to know about firms offering assistance at professional level, please do not include generic services such as IT support, health and safety etc);

Examples might be a firm that conducted an assessment or review of part of the service, or assisted with performance management, or provided a case file audit.

7. Which firms/agencies were used to provide interim management services and how much was spent with each one;
For questions 6 & 7:

We use a Managed Service Provider who manage interim services for this Local Authority and who manage the supply chain.  The contracts with supplying agencies are held by this provider, therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
8. Which firms were used to provide residential children's home services and how much was spent with each one;
	Residential Care
	2013 – 2014 (£)
	2014 – 2015 (£)

	Abronah Care
	-
	74,964.27

	Acorn Care & Education Ltd
	99,039.22
	322,341.11

	Bettercare Keys Ltd
	178,656.76
	91,713.98

	Birkett House School
	-
	570.00

	Blue Mountain Homes Ltd
	-
	103,670.86

	Cambian Care Service Limited
	95,500.38
	-

	Care Today Children’s Services
	232,952.92
	19,672.99

	Castle Homes Care Ltd
	122,257.29
	-

	Childhood First
	98,547.13
	98,470.02

	Creative Family Solutions Ltd
	6,320.00
	-

	Crystal Care Solutions Ltd
	-
	106,874.29

	Direct Care Ltd
	226,765.80
	70,169.04

	Educare Adolescent Services Ltd
	654,981.75
	-

	Esland South Ltd
	14,500.00
	1,770.20

	G-MAP Services
	-
	12,100.00

	Grasmere Care Services
	20,000.00
	259,856.40

	Horizon Care & Education Group Ltd
	397,282.83
	979,627.88

	Independent Childcare Group of School Ltd
	-
	37,457.34

	Inspirations
	145,714.29
	156,428.57

	Meadows Care Ltd
	-
	118,956.99

	Physis Quantum Limited
	-
	192,547.35

	Platform Childcare Ltd
	59,892.15
	154,943.00

	Stanfield Care Services Ltd
	-
	23,881.43

	The Beeches UK Limited
	-
	34,532.64

	The Place Young People’s Company LTD
	-
	62,035.71

	Total Care Matters
	300,793.01
	317,200.08

	Unity Care
	-
	18,542.86

	Young Options
	-
	38,355.07

	
	
	

	Total
	2,653,203,53
	3,296,682.08


9. Which firms/agencies were used to provide social worker contractors for defined projects or work that would otherwise be carried out in-house and how much was spent with each one;
10. Which firms/agencies were used to provide temporary or locum staff (eg for sickness cover) and how much was spent with each one;

11. Which firms were used to provide independent reviewing officers and how much was spent with each one.

12. Which firms/agencies were used to provide intervention services to families considered to be "on the edge of care" and how much was spent with each one.
For questions 9 - 12:

We use a Managed Service Provider who manage interim services for this Local Authority and who manage the supply chain.  The contracts with supplying agencies are held by this provider, therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance

City Barrister & Head of Standards

1st Floor, 16 New Walk

Leicester

LE1 6UB

e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 
Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
