Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to make a request under the Freedom of Information Act 2000 for information regarding the local authorities looked after children.  Please send the following information:

a. The name of the person heading the local authority’s virtual school
Patrick Finegan

b. The number of looked after children in the care of the authority during the last two years and the current year

The number of looked after children in the care of the authority 
during the last two years and the current year.(as at 31st March )

2013 – 520 LAC 

2014 – 530 LAC 

2015 – 549 LAC 

c. The number of stuff directly involved in the care of looked after children
233.69fte (LAC service excluding Admin and Head of Service)

d. The budget that the local authority has had for the last 2 years and for current and next year to deal with its looked after children
Budget for LAC inc Admin and Head of Service

            2013-14 - £26,462,900

            2014-15 - £25,627,200

            2015-16 - £26,021,400

            2016-17 - £26,021,400

e. The names of any software products or modules used to manage the local authority’s looked after children data with regard to fulfilling legal obligations.  Namely to facilitate:

· Tracking how its looked after children are doing; i.e. their attendance, academic progress and behaviour at school/college/alternative provision unit

· Identifying what additional support each child’s needs to help those with a role supporting the child such as school staff and social workers.

· Providing any statutory data returns to central government
This information is provided by:

ONE system 

Liquid Logic 

Datanet – a reporting system to combine both information sources 

Some information management is facilitated by MS Office products such as Access and Excel 

f. A list of the services run by the local authority that support the needs of its looked after children
Placement & Commissioning Team

Fostering & Adoption Teams

Residential Homes

Social Work Teams 

Children & Family Support Team

Virtual School Team

Contact Service

16+Team

People from Abroad Team

Children & Family Centres

Youth Services

Connexions (Careers Advice)

Youth Offending Service

Educational Psychology

Education Welfare Service

Special Educational Needs & Disability Service

Sports & Leisure Service

g. A list of the schools/colleges/alternative provision units that are attended by your current looked after children
Please find attached a list of schools attended.
h. The text of a generic letter template that is sent to the establishments dealing with a looked after child to establish authorization from the Virtual School to have access to the data, and the method used and frequency that the data will be collected.
For Leicester City Schools we automatically receive attendance and some attainment data in the same way we do for every pupil in Leicester City so no letter is needed. Information is received weekly. 
For outside Leicester City we use a company called Welfare Call. They collect information which is updated daily on their extranet and uploaded to our system monthly. The content of the letter for attainment is below:
Dear Colleague, 

Welfare Call have been commissioned by Leicester City Council to collect attainment data (including teacher assessments) on all our looked after children and young people. This is important information which allows us to track their progress and support you in ensuring that they do as well as they can in school. It is also information which the DfE expects us to obtain and Ofsted expects us to have available as part of their inspection of the work we do for our young people. We would therefore be most grateful if you would co-operate with Welfare Call in supplying the information requested.  

Please provide the information directly to Welfare Call who will then collate and provide us with it.  However if you have any concerns about the process you are welcome to contact me directly. 

And for attendance:
As you know, we have been systematically gathering data on the school attendance of our looked after children (LAC) since October 2003. This is information we are required to report to central government but it also enables us to see where the under-achievement of our looked after children may be related to poor attendance.

Leicester City is developing a strategy for early intervention as soon as non-attendance at school becomes an issue. To this end the Virtual School Team (VST) has contracted the services of an independent company, Welfare Call. They will be telephoning daily each school with one or more looked after children to determine whether these children are in school. If they are not, Welfare Call will contact the carer.

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Leicester City Council

Legal Services
First Floor 16 New Walk 
LEICESTER LE1 6UB
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.ico.org.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

