Freedom of Information Act 2000 –  insurance claims management arrangements
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1.
Who is your authority’s insurance provider?

Answer:
Zurich Municipal for liability policies and AIG for property policy.

2.
Does your authority’s insurance provider handle claims on your behalf? Yes/No

Third party motor claims are dealt with directly by Insurer and liability claims above policy deductibles. For injury claims, there is a pre-determined handling limit and then passed over to Insurer.

3.
Does your authority handle any claims in-house? Yes/No - if yes, please provide a contact name and email address

Claims below policy deductibles are handled ‘in-house’ and injury claims below handling limit authority.
The contact name is Tony Edeson - Head of Internal Audit and Risk Management
Email tony.edeson@leicester.gov.uk
4.
Does your authority contract with a third party to manage claims? Yes/No - if yes:

a.
who are they?

MAPS Uninsured Loss Recovery for Motor.

b.
to what date are they contracted?

October 2015
c.
were they procured using a competitive procurement process? Yes/No - if yes, was this an OJEU process?

No – due to contract value

5.
How do you  measure the effectiveness of the claims handling function?

Quarterly Claims Report which measures numbers of successful recoveries etc. Also details each ‘active’ case and present position.

6.
Does your authority participate in shared service contractual or joint venture arrangements in respect of the management of insurance claims? Yes/No 

No

7.
Does your authority have a hybrid of the above arrangements, under which some claims are managed in one way and others in another way? Yes/No - if yes, please describe the arrangement

No

8.
What was the value of claims against your authority’s insurance policies in the financial year ending March 2014?

a.
Please provide a breakdown in the last 2 years, per year:

i.
Personal Injury Claims settled pre litigation and their value

2013/14 - £686,801

2014/15 - £480,093

ii.
Personal Injury claims settled after commencement of litigation and value

2013/14 - £228,764

2014/15 - £192,320

iii.
Value of Personal Injury claims lost

Same as in ii above

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance
City Barrister & Head of Standards
1st Floor
16 New Walk
LEICESTER LE1 6UB 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
