Freedom of Information Act 2000 – Youth Homelessness
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Data request relating to the 6 queries below:

· Age groups

· 16-17 year olds

· 18-24 year olds

· Years

· 2014

· 2013

· 2012

· Data type

· Numerical totals for each item by age group and year

Please note:

The information is provided in financial years as this is how we record it on our system.  We have provided data for the two most recent years; 2014/15 and 2013/14.  To provide data for 2012/13 will exceed the appropriate limit of 18 hours.  We have already spent over 25 hours to collate the below information.
Query 1: Your Data systems

What software and database systems are used to maintain and query your homelessness data? 
(E.g. Paper-based records, Excel spreadsheet, Locata (Sector UK), Abritas, Capita, Peter Lalley’s Microsoft Access Database)
Answer:
We use the in house Capita Open Housing System and data sets from other departments such as Civica for Housing Benefits and Excel Sheets


Query 2: Homelessness presentations, assessments and eligibility

Number of young people who:
a) Presented themselves as homeless, or at risk of homelessness
b) Were subsequently assessed under the Housing Act 1996
c) Were found eligible, unintentionally homeless and in priority need

d) Were found eligible, homeless and in priority need, but intentionally so

e) Were found eligible, homeless, but not in priority need

f) Were found eligible, but not homeless

g) Were found ineligible

16/17 year olds

2014/15

a) – 25

b) – 10

c) – 0 

d) – 4

e) – 0

f) – 0

g) – 1

2013/14

a) – 45

b) – 13

c) – 0

d) – 1

e) – 0

f) – 0

g) – 0

18-24 year olds

2014/15

a) – 348

b) – 137

c) – 22

d) – 13 

e) – 41

f) – 3

g) – 3

2013/14

a) – 441

b) – 139

c) – 20

d) – 13

e) – 35

f) – 1

g) – 10

Query 3: Prevention and Relief for 2012, 2013 and 2014

a) Number of prevention and relief cases 

b) Number of cases where positive action was successful in relieving homelessness 
c) Number of cases where positive action was successful in preventing homelessness
i. of which prevention cases where household was assisted to obtain alternative accommodation

ii. of which prevention cases where household was able to remain in existing home

We do not keep track of this specific set of data.  In order to provide them would entail rerunning the quarterly reports for each financial year.  This section of the quarterly report takes roughly 3 working days in total to complete, meaning in order to provide data for this query for the financial years 2014/15 and 2013/14 would take approximately 24 working days, or 192 hours.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

Query 4: Needs
Number found eligible for full homelessness duty under the Housing Act 1996 because they had one of the following priority needs?
a) Homeless due to emergency (flood, fire, disaster etc)

b) Household includes dependent children 

c) Household includes pregnant woman

d) Physical disability

e) Mental illness or disability

f) Drug or alcohol dependency 

g) Former asylum seeker

h) Having been  in care

i) Having been in custody/on remand

j) Having fled their home because of violence/threat of violence 

a. Of which domestic violence

k) Total priority needs

16/17 year olds

2014/15

a) – 0

b) – 0

c) – 0 

d) – 0

e) – 0

f) – 0

g) – 0

h) – 0

i) – 0

j) – 0

j)a) – 0

k) – 0

2013/14

a) – 0

b) – 0

c) – 0 

d) – 0

e) – 0

f) – 0

g) – 0

h) – 0

i) – 0

j) – 0

j)a) – 0

k) – 0

18-24 year olds

2014/15

a) – 0

b) – 17

c) – 3 

d) – 1

e) – 1

f) – 0

g) – 0

h) – 0

i) – 0

j) – 0

j)a) – 0

k) – 22

2013/14

a) – 0

b) – 14

c) – 5 

d) – 0

e) – 1

f) – 0

g) – 0

h) – 0

i) – 0

j) – 0

j)a) – 0

k) – 20

Query 5: Accommodation/Outcomes

Number of young people who were housed in one of the following types of temporary accommodation (please provide snapshots by quarter or totals for the year):

a) Bed and breakfast

b) Other nightly paid, privately managed accommodation (“Annexes”)

a. Shared facilities

b. Self-contained (i.e. exclusive of facilities)

c) Hostel accommodation

a. Hostels (including reception centres and emergency units)

b. Women’s refuges

d) Private sector accommodation leased by your authority or managed by an RP

e) Directly with a private sector landlord (not ‘other nightly paid, privately managed’ or ‘private sector accommodation leased by your authority’)

f) Accommodation within your own stock

g) Accommodation within RP stock

h) Any other types of accommodation

i) Total accommodation arranged by the local authority

16/17 year olds

2014/15

a) – 1

b) – 0

c)i) – 6 

c)ii) – 0

d) – 0

e) – 0

f) – 0

g) – 0

h) – 0

i) – 7

2013/14

a) – 0

b) – 0

c)i) – 6 

c)ii) – 0

d) – 0

e) – 0

f) – 0

g) – 0

h) – 0

i) – 6

18-24 year olds

2014/15

a) – 3

b) – 0

c)i) – 53 

c)ii) –11

d) – 0

e) – 3

f) – 0

g) – 0

h) – 0

i) – 70
2013/14

a) – 0

b) – 0

c)i) – 45 

c)ii) – 1

d) – 0

e) – 10

f) – 0

g) – 0

h) – 0

i) – 56

Query 6: Primary reason for loss of last settled base/home

For those found eligible under the Housing Act 1996 (if you also have this data available for young people you have housed not under the housing act, such as supported housing or preventions, please provide that in addition), the number of young people who had one of the following main reasons for leaving their last settled base: 
a) Parents no longer willing or able to accommodate

b) Other relatives or friends no longer willing or able to accommodate

c) Non-violent breakdown of relationship with partner

d) Violence

a. Violent breakdown of relationship, involving partner

b. Violent breakdown of relationship, involving associated persons

c. Racially motivated violence

d. Other forms of violence

e) Harassment, threats or intimidation

a. Racially motivated harassment

b. Other forms of harassment

f) Mortgage arrears (repossession or other loss of home)

g) Rent arrears on:

a. Local authority or other public sector dwellings

b. Registered Provider dwellings

c. Private sector dwellings

h) Loss of rented or tied accommodation due to:

a. Termination of assured shorthold tenancy

b. Reasons other than termination of assured shorthold tenancy

i) Required to leave accommodation provided by Home Office as asylum support

j) Left an institution or LA care:

a. Left prison/on remand

b. Left hospital

c. Left other institution or LA care

k) Other reason for loss of last settled home

a. Left HM-Forces

b. Other reason (e.g. homeless in emergency, sleeping rough or in hostel, returned from abroad)

l) Total applicant households

16/17 year olds

2014/15

a) – 2

b) – 0

c) – 0

d)i) – 0

d)ii) – 0

d)iii) – 0

d)iv) – 0

e)i) – 0

e)ii) – 0

f) – 0

g)i) – 0

g)ii) – 0

g)iii) – 0

h)i) – 1

h)ii) – 1

i) – 0

j)i) – 0

j)ii) – 0

j)iii) – 0

k)i) – 0

k)ii) – 0

l) – 4

2013/14

a) – 0

b) – 0

c) – 0

d)i) – 0

d)ii) – 0

d)iii) – 0

d)iv) – 0

e)i) – 0

e)ii) – 0

f) – 0

g)i) – 0

g)ii) – 0

g)iii) – 0

h)i) – 0

h)ii) – 0

i) – 0

j)i) – 0

j)ii) – 0

j)iii) – 0

k)i) – 0

k)ii) – 1

l) – 1

18-24 year olds

2014/15

a) – 14

b) – 17

c) – 3

d)i) – 6

d)ii) – 1

d)iii) – 0

d)iv) – 2

e)i) – 0

e)ii) – 2

f) – 0

g)i) – 1

g)ii) – 2

g)iii) – 1

h)i) – 10

h)ii) – 5

i) – 4

j)i) – 1

j)ii) – 1

j)iii) – 3

k)i) – 0

k)ii) – 3

l) – 76

2013/14

a) – 5

b) – 16

c) – 2

d)i) – 2

d)ii) – 3

d)iii) – 0

d)iv) – 5

e)i) – 0

e)ii) – 1

f) – 0

g)i) – 0 

g)ii) – 2

g)iii) – 3

h)i) – 8

h)ii) – 6

i) – 4

j)i) – 4

j)ii) – 0

j)iii) – 0

k)i) – 0

k)ii) – 7

l) – 68

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance
City Barrister & Head of Standards
1st Floor
16 New Walk
LEICESTER LE1 6UB 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

