Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
My request for information concerns bedbugs, a blood feeding parasite that is showing a global resurgence in the 21st Century. Bedbugs are considered a severe nuisance and have significant psychological and financial impact on those infected. The University of Sheffield is a world leader in bedbug research.  Published work from the Department of Animal and Plant Sciences has been used by the pest industry throughout the world to make control measures more effective. A re-emergence of this pest over the last decade has been reported in several countries including the USA and Australia, but as of yet this has not been quantified within the UK. 

My request for information is to establish the extent of the bedbug problem in the UK and how this has increased during the 21st Century. I would like to request the following information:

· The number of confirmed bedbug cases per month over the last 20 years.
ANSWER:  Our records only go back to October 1997, please see below the information that we hold. Please note that we are only able to provide yearly totals and are unable to break the information down to confirmed cases or by month. 
Total since October 1997 – 2417 cases 
1997/98 - 15

1998/99 - 27

1999/00 - 18

2000/01 – 45
2001/02 – 49
2002/03 – 65
2003/04 - 47

2004/05 – 67
2005/06 - 75

2006/07 - 87

2007/08 - 75

2008/09 - 111

2009/10 - 106  

2010/11 - 220

2011/12 - 321

2012/13 - 391

2013/14 - 470

2014/15 – 352
To break the information down into months and provide you with the number of confirmed cases will take us over the 18 hours limit.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We estimate it will take approximately 201 hours to process your request. This is calculated:
          5 Minutes x 2417 Cases = 12085 ÷ 60 Minutes = 201 Hours
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

The Council does not hold information prior to 2007.  Therefore part of this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
· The district postcode (e.g. S10) for each case.
Please see break down by post code:-

	Post Code
	Cases

	LE1
	111

	LE2
	675

	LE3
	131

	LE4
	744

	LE5
	658


· The average charge for treatment of a bedbug infestation and details of any price changes over the last 20 years.
Charges were introduced in 2003 and have risen yearly with the rate of inflation and are currently £59.00. In 2010 - 2012 pensioners received a 50% reduction as part of the One Pass Scheme.
· The total cost to the council of treating bed bug infestations per year.
We do not hold data broken down as cost per pest treated in a year. The Council does not hold this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance 

Leicester City Council
1st Floor, 16 New Walk
Leicester, LE1 6UB
E-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
