Freedom of Information Act 2000 –School Transport Training   
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Please provide all information on what the council has undertaken to meet its duties under s44 Training and Equalities, as given below. Please include types of training, training materials, types of personnel required to undergo training, and training undertaken.  
S44 Training and Equalities

All local authorities should ensure that all drivers and escorts taking pupils to and from school and related services have undertaken appropriate training, and that this is kept up to date. It is also considered good practice for those responsible for planning and managing school transport to have undertaken appropriate equality training. This training could consist of (but is not restricted to):

• an awareness of different types of disability including hidden disabilities; • an awareness of what constitutes discrimination; • training in the necessary skills to recognise, support and manage pupils with different types of disabilities, including hidden disabilities and certain behavior that may be associated with such disabilities; • training in the skills necessary to communicate appropriately with pupils with all types of different disabilities, including the hidden disabilities; and • training in the implementation of health care protocols to cover emergency procedures.

Answer:

Following is a the list of training we provide to our staff and the types of personnel required to undergo the training.  All relevant staff have undertaken the training.  
	TRAINING LIST
	

	
	

	COURSE
	PERSONNEL REQUIRED TO UNDERGO TRAINING – ALL RELEVANT STAFF HAVE COMPLETED TRAINING

	First Aid
	Passenger Assistant, Transport Driver, Office Staff

	People & Manual Handling 
	Passenger Assistant, Transport Driver

	Safeguarding Alerter 
	Passenger Assistant, Transport Driver, Office Staff

	MAPA - Positive Handling
	Passenger Assistant, Transport Driver

	Epilepsy Awareness
	Passenger Assistant, Transport Driver

	Diana Children Respiratory Care Course
	Passenger Assistant, Transport Driver

	Oral suction
	Passenger Assistant, Transport Driver

	Tracheostomy 
	Passenger Assistant, Transport Driver

	CPC
	Transport Driver

	Vehicle Log Book
	Transport Driver

	MIDAS Driving Assessment
	Transport Driver

	MIDAS Tail lift Training
	Transport Driver

	MIDAS People Handling
	Transport Driver

	MIDAS Vehicle Check
	Transport Driver

	MIDAS Wheelchair Clamping
	Transport Driver

	MIDAS Theory Test
	Transport Driver

	PATS
	Passenger Assistant

	Fire Awareness
	Passenger Assistant, Transport Driver, Office Staff

	Child Seat
	Passenger Assistant, Transport Driver

	Harness / Lapbelt
	Passenger Assistant, Transport Driver

	Induction Training
	Passenger Assistant, Transport Driver, Office Staff

	Child Sexual Exploitation
	Passenger Assistant, Transport Driver, Office Staff

	Prevent Training
	Passenger Assistant, Transport Driver, Office Staff

	Banksman
	Passenger Assistant, Transport Driver

	Learning Disability
	Passenger Assistant, Transport Driver

	Greener Safer Driving
	Transport Driver

	Fraud Training
	Passenger Assistant, Transport Driver, Office Staff

	Equality Training
	Passenger Assistant, Transport Driver, Office Staff

	M2 NVQ Pass Trans
	Passenger Assistant, Transport Driver

	H&S Briefing
	Passenger Assistant, Transport Driver, Office Staff

	Food Hygiene
	Meals Driver


We cannot provide the materials of this training as we source our training externally.  Any training materials were the property of the trainer and were not retained by the Council to re-use. The Council therefore does not hold this information under the Act. 
This letter therefore acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information and Support
Leicester City Council

Bosworth House

9 – 15 Princess Road West
LEICESTER LE1 6TH 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

