Freedom of Information Act 2000
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would be obliged if you could provide by email some information on the organisation’s Analysis, Reporting and Data Quality Practices, namely;

1. Relevant to the above, does the organisation have any Frameworks / Preferred Supplier Lists in place?

No.
2. If yes to Q1 – How can these be applied to? (i.e. GCloud/Achilles/etc.)

Not applicable.
3. Which department(s) within the organisation (if any) are responsible for Business Intelligence?

A number of teams lead on different aspects of business intelligence. The key teams are:
a. Partnership, Planning and Performance 

b. Research and Intelligence

4. Which department(s) within the organisation are responsible for Data Quality?

The Council has a Data Quality assurance function which is part of the Information Assurance Service. Responsibility for day to day operational data quality practice, however, is devolved across the organisation to all teams working with key information assets.
5. Which Tools / Software are currently being utilised by the organisation for Business Intelligence and Data Quality? (i.e. SAP BusinessObjects/Pentaho/MicroStrategy/Microsoft BI/etc?)
MultiVue is used to support improvements to customer data. For Adult Social Care we use a care management system (Liquid Logic). MS Excel, SPSS and MapInfo are used to support data analysis.
6. Does the organisation have any Data Governance Policies / Procedures currently in place? If so, can detail of these be provided?
The Council has a number of policies addressing data, notably: 
· Information Governance Policy

· Anonymisation policy on anonymising personal data for secondary uses

· Guidance on use of Social Care systems and information

· Data Quality audit process
Please find these policies attached.

The policies are currently under review and in the process of being agreed, therefore, attached are the ones currently in use.
7. Are you able to provide names of departmental leads responsible for Business Intelligence / Data Quality / Information Management?

I can confirm that we also hold the names of the departmental leads, however we are withholding that information since we consider that to be an absolute exemption under section 40(2) (personal data), and this therefore constitutes a refusal under section 17 of the Freedom of information Act 2000.

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance
City Barrister & Head of Standards
1st Floor
16 New Walk
LEICESTER LE1 6UB 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at:
Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
