Freedom of Information Act 2000 – Emergency Planning
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Does your council/LRF have a Severe Space Weather, Heavy Snow or Heatwave Plan? If no, are there currently plans to produce the above plans?
Leicester, Leicestershire & Rutland Prepared, the local resilience forum, of which Leicester City Council is an active partner, has a number of multi-agency plans including one covering heavy snow and other severe weather. There is no specific plan covering space weather but the consequences of such an event, like loss of communications, are covered in other plans and would be activated should they occur.
Does your council/LRF have a communication plan which investigates the impacts, mitigation and recovery methods for communication loss? 
The local resilience forum “Resilient Telecommunications Plan” does have a communication plan in place which covers these areas and was subject to an exercise on 10th March 2015.
Do you currently plan to carry out any severe space weather or communication failure training exercises?
We do not currently plan to carry out any severe space weather exercises but the exercise on 10th March 2015 did include a communications failure dimension. 

What current communications equipment is available to the council employees for responding to emergencies? e.g Mobile phones, Sat Navs, Radios, MTPAS 

A number of options for council staff to communicate internally and externally exist, including mobile phones with MTPAS , land line phones, digital radios and satellite phones. 

What current mitigation methods are in place or available to the council in the event of mass power outages regarding maintaining communications and telecommunications? e.g. Multiple servers, offline working, ability to work from home, non-electronic storage of data, back-up generators, multiple offices

Critical council information is held on multiple servers including some located elsewhere in the UK. Contingency plans are held on the government secure site known as Resilience Direct. The Leicester City Council Major Incident plan and Corporate Business Continuity Plan includes details of potential fall-back positions and flexible approaches to working, including location of generators and locations of hard copies of key documents. 

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance

City Barrister & Head of Standards

1st Floor, 16 New Walk

Leicester

LE1 6UB

e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
