Freedom of Information Act 2000 – Care Act 2014
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
The information requested relates to the implementation by your council of the Care Act 2014 which came into force on April 1st 2015.

We would like to know:

1.            What actions your council is taking or intends to take to ensure it complies with Clause 2.23 of the Care Act Statutory Guidance (“Developing a local approach to preventative support”) which requires a local authority to:

“…provide or arrange for services, facilities or resources which would prevent, delay or reduce individuals’ needs for care and support, or the needs for support of carers. Local authorities should develop a clear, local approach to prevention which sets out how they plan to fulfil this responsibility, taking into account the different types and focus of preventative support as described above. Developing a local approach to preventative support is a responsibility wider than adult care and support alone, and should include the involvement, by way of example, of those responsible for public health, leisure, transport, and housing services which are relevant to the provision of care and support.”

The Council views prevention in its widest sense and this is supported by the Health and Wellbeing Strategy (2013-2016), which includes partners outside the Council, such as the Leicester Clinical Commissioning Group, Heathwatch, police and local voluntary and community sector (VCS) organisations.
Whilst, Adult Social Care (ASC) takes a lead on much of this work, other services internal to the Council, such as Housing and Neighbourhood services support health and wellbeing activities and initiatives in the community.  In addition, Public Health monies also funds many preventative measures in order to tackle health inequalities in the city. 
Within ASC prevention is targeted at those most in need through services such as reablement, which helps improve outcomes on discharge from hospital, supporting older people to maintain or regain their independence and the Integrated Crisis Response Service funded in conjunction with Health, which aims to help avoid hospital admissions.  The Council also operates and enablement model, which is aimed at supporting a range of vulnerable adults to maximise their independence and to engage in wider community activities that also promote health and wellbeing.  
In addition, ASC funds a range of preventative services including independent living support, supported living, intermediate care, extra care, sheltered housing, assistive technology and minor aids and adaptations, which provide a range of provision for those on different parts of the preventative spectrum.  The ASC department also works closely with voluntary and community sector (VCS) organisations who deliver support for carers, advocacy and other low level interventions for people who do not meet the statutory ASC eligibility threshold.  This support is provided to a range of people including those with mental health issues, people with HIV, older people and people with physical disabilities.

The Council has developed its website and is improving the information, advice and guidance offering by developing a new portal and e-marketplace. This will allow customers, including self-funders to find the support and advice they need.

Cross-organisationally the Better Care Fund projects are designed to identify and support those who will benefit from preventative services such as the Integrated Crisis Response Service. In addition services such as Handyperson’s, Practical Help at Home and assistive technology may be provided to support vulnerable people at home.

Health and Social Care Co-ordinators work with those in high risk groups, identified via GP’s, to co-ordinate services. 

ASC also supports wider initiatives such as a recent Big Lottery bid led by a VCS partner which has brought in almost £5m of investment into Leicester from April 2015.  This investment will tackle loneliness and isolation amongst those communities particularly at risk in Leicester, thus supporting preventative approaches.

2.            Relating to Clause 14 of the Care Act 2014 (“Power of local authority to charge), whether or not your council:

I.          Currently charges carers for their own support, or;

II.         Does not charge carers for their own support but intends to either introduce charges or consult or debate on the introduction of charges in the next 12 months, or;

III.        Does not charge carers for their own support and has no current plans to introduce charges.
Leicester City Council has made the decision to not charge Carers during 2015/16 and will review this after year one of the Care Act.

3.            If your council does charges carers we would like to know further details of how these charges are applied, specifically:

I.          How your council calculates the amount a carer will be charged for the support they receive; 

II.         The average charge per carer in your local authority; and

III.        The support services the charges apply to. 
Not applicable

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance
City Barrister & Head of Standards
1st Floor
16 New Walk
LEICESTER LE1 6UB 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
