Freedom of Information Act 2000 – public health services commissioned from community pharmacies
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. All public health services commissioned from community pharmacies by the authority in the last 12 months. Such services could include those listed in (10) below.
Answer:
Please see below with regards to the Emergency Hormonal Contraception (EHC) and Chlamydia screening provision in community pharmacies.
2. Number of pharmacy sites providing each commissioned service in the last 12 months.
83
3. Number of service episodes in the last 12 months.
1,765   

4. The payments made to providers for the commissioned services, including reimbursement for consumable expenditure (ideally at provider level, but if this is not permitted for commercial reasons, then the service level agreement payment schedule will suffice) 
£32,498.00
5. The training and support provided (funded by the Local Authority) or required for each service commissioned: 

a. Formal training courses
Leicester City Council require pharmacists to undertake Centre for Pharmacy  Postgraduate Education (CPPE) online training regarding contraception, safe guarding and provision of EHC. In addition a two hour session provided by CPPE and the local sexual health services to ensure local arrangements for provision and referrals are adhered to and to provide information about working with young people. 

b. Accreditation programmes
Not applicable

c. Provision of, or requirement for, computers and software 
Not applicable

d. Equipment provided or required.

Not applicable
6. Methods of collecting data on delivery, for payment or audit purposes, for each service commissioned:

(paper-based or electronic data; if the latter details of the electronic system used (e.g. PharmOutcomes, NEO, Health Diagnostics, iCAPS) 
Via paper returns or e-mail submission
7. Methods of collecting  information on follow-up and outcomes of services:

a. For what services is information collected on whether providers conduct any follow-up 
b. How is this information collected 
c. How are outcomes of service delivery assessed?

Commissioners analyse the data that the pharmacists provide for any trends in the data including ethnicity and age . The volume per pharmacy and geographic spread of service provision is also reviewed.

Periodic mystery shopping is undertaken to assess the patient’s view of the services provided.

8. Methods of referral following service provision or agreements for transfer between service providers and other health or social care providers 
a. For what services is direct electronic referral to the GP used (e.g. via e-mail or shared network) 
b. For what services must the provider send a written referral to the GP 
c. For what services can a provider make an appointment with a medical practice directly on behalf of a service user 
d. Any other referral mechanisms used.

Patients are signposted to Sexual Health services and or their GP. 

Any safeguarding issues are referred through Leicester Children’s or Adult’s Safeguarding procedures. 

9. Details of any services provided via a subcontract (e.g. through a local NHS trust, via a company, a third sector organisation etc) and the commissioning structure for this.
Up to 31 March Smoking Cessation was commissioned from community pharmacies by the then directly commissioned provider. These are now commissioned directly by the authority. The needle and syringe exchange scheme is commissioned by  the directly commissioned Drug and Alcohol treatment provider.

10. Possible pharmacy public health services that may be commissioned by the local authority (note, this list is illustrative and is not exhaustive):

a. Screening and brief interventions for alcohol 
b. Blood pressure monitoring 
c. NHS Health Checks 
d. Chlamydia screening 
e. Cholesterol testing 
f. Needle and syringe programmes 
g. Directly observed treatment e.g. for TB 
h. Hepatitis screening 
i. Influenza vaccination 
j. Minor Ailments Schemes 
k. Cancer screening 
l. Stop smoking services, including supply of NRT 
m. Supervised consumption for drug misusers 
n. Supply of free condoms 
o. Travel vaccination services 
p. Weight management support 
q. Supply of medicines under group direction of:

i. Bupropion/varenicline for stopping smoking 
ii. Emergency hormonal contraception 
iii. Oral contraception 
iv. Orlistat for weight loss 
v. Anti-malarial tablets 
vi. Antibacterials for chlamydia 
vii. Emergency planning e.g. ciprofloxacin for anthrax 
viii. Antivirals for influenza

The Local Authority has no plans at the moment to extend  the services commissioned from community pharmacies

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance
City Barrister & Head of Standards
1st Floor
16 New Walk
LEICESTER LE1 6UB 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
