Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked for:
1. List of corporate and enterprise software applications used and under the process of acquisition
This information is held in our contracts database which is available on our website. Please go to http://www.leicester.gov.uk/your-council/how-we-work/data-protection-and-foia/transparency-and-open-data and scroll down the page to the ICT contracts and tenders information. You can filter by type of agreement. The information is therefore accessible by other means under s21 of the FOI Act as it is online.
2. Name, Telephone Numbers and Email addresses of officers responsible for system administration of the above applications.
The Council only provides contact details for senior management, and not for junior officers, which includes system administrators. This information is exempt under s40(2) – personal data.
3. Your IT Strategy Policy document
The IT strategy is attached. Please note that it is labelled a draft strategy but I can confirm that this was the version that was adopted and has been in use. The strategy is currently being reviewed.
4. Your Information Security Policy document
The Information Security Policy is attached.
5. Name, Telephone Numbers and Email addresses of the following officers

· All Chief Officers
· Head of IT, HR, Legal & Committee Services
Direct telephone line numbers are not given out as this can constitute personal data and also affect the performance of the Council if direct line numbers are used excessively by outside organisations, particularly by cold calling salesmen. Members of staff can be contacted via the Council’s switchboard. 
Senior officers’ details are published on the Council’s website. http://www.leicester.gov.uk/your-council/how-we-work/performance-and-spending/senior-salaries-and-job-descriptions 
Head of IT is Carl Skidmore carl.skidmore@leicester.gov.uk
Head of HR is Stephanie Holloway stephanie.holloway@leicester.gov.uk 
Head of Legal Services is Kamal Adatia

Head of Committee Services is Miranda Cannon

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Leicester City Council

Bosworth House 
Ground Floor

9 – 15 Princess Road West 
LEICESTER LE1 6TH
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.ico.org.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
