Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
FREEDOM OF INFORMATION REQUEST: GUIDE AND ASSISTANCE DOG REFUSALS

As part of a investigation in to the acceptance of guide and assistance dogs in licensed taxis and private hire cars, I am requesting the following information in accordance with the Freedom of Information Act 2000.

From 2013 to the current date, please can you provide a yearly breakdown of the following information?

Number of licenses

1. The number of a) taxi / Hackney Carriage and b) private hire licences issued in your licencing area.
a) Hackney Carriages

2013 – 336

2014 – 338

2015 – 200

b) Private Hire Vehicles
2013 – 1222

2014 – 1266

2015 – 811

These figures show the number of licences issued in 2013, 2014 and 2015 to date. It isn’t the number licensed on any given day as during the course of the year some are renewed others lapse or are surrendered. 

Exemption to requirements to carry guide or assistance dogs

2. The number of certificates issued to a) hackney carriage / taxi and b) private hire licensees exempting drivers from carrying guide or assistance dogs
a) 2013 – Nil; 2014 – Nil; 2015 – Nil. 
b) 2013 – Nil; 2014 – Nil; 2015 – Nil.
3. In your licensing area, is a GP’s note considered sufficient evidence for the issue of an exemption certificate under S169 and S171 of the Equality Act 2010?
A GP’s note would not be sufficient evidence to obtain an exemption certificate; referral to an appropriate hospital consultant and provision of a detailed letter and completion of tests to confirm a serious allergy or other medical condition would be required with copy reports and correspondence to be provided to the Licensing team for consideration. Furthermore, the illness must relate to the licensed driver of the vehicle.

Complaints, prosecutions and enforcement action

4. How many complaints or allegations were made against a) hackney carriage / taxi drivers and b) private hire drivers for refusing to carry a guide or assistance dog?
No complaints or allegations were made against hackney carriage or private hire vehicle drivers during the years – 2013 and 2014. We’ve received 1 complaint in 2015 to date regarding a private hire driver and this case is currently under investigation.
5. How many a) hackney carriage / taxi and b) private hire drivers did you prosecute for refusing a guide or assistance dog in each year and how many of these resulted in conviction?
a) 2013 – Nil; 2014 – Nil; 2015 – Nil. 
b) 2013 – Nil; 2014 – Nil; 2015 – Nil.
6. How many a) hackney carriage / taxi and b private hire drivers did you take enforcement action against for refusing to carry guide or assistance dogs?
a) 2013 – Nil; 2014 – Nil; 2015 – Nil. 
b) 2013 – Nil; 2014 – Nil; 2015 – Nil.
7. Do you have a policy in your licensing area whether or not to prosecute drivers believed to have refused guide or assistance dogs? If so, please can you confirm whether you do prosecute where appropriate or whether you have a policy to dispose of cases in any other way.
Policy of zero tolerance to such behaviour; where the complainant is willing to give a witness statement and attend Court, a prosecution will be pursued on every occasion.

Guidance on this Freedom of information request

We are aware of a number of occasions in which drivers of PHC and Hackney carriage cars have refused to carry guide and assistance dogs. The purpose of this freedom of information request, (which is being submitted to licensing authorities around the UK) is to establish how commonly guide and assistance dog users are refused carriage. For each question, we would be grateful if you would please provide information broken down by year.
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance 

Leicester City Council
1st Floor, 16 New Walk
Leicester, LE1 6UB
E-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

