Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to make a request under the Freedom of Information Act 2000 concerning cases of discrimination by Taxi and Private Hire Vehicle operators or drivers against people with assistance dogs, in particular refusing to carry an assistance dog owner or make an additional charge. 

Background on the Equality Act 2010 and assistance dogs

Guide dog and other assistance dog owners are entitled to access goods and services without discrimination under the Equality Act 2010. Section 168 of the Act specifically refers to the duty drivers have, and that they must:

(a) carry the disabled person's dog and allow it to remain with that person;

(b) not make any additional charge for doing so.

Additionally, Section 169 of the Act states that licensing authorities “must issue a person with a certificate exempting the person from the duties imposed by section 168 (an “exemption certificate”) if satisfied that it is appropriate to do so on medical grounds.”   

Freedom of Information questions

Please provide the following information: 
1. How many incidents have been reported to Leicester City Council of Taxi and Private Hire Vehicle drivers refusing to carry assistance dog owners in the past five years.
Two incidents – one in 2011 (private hire vehicle driver – refuse to convey) and one in 2015 (private hire operator – refuse to accept booking)

2. On how many occasions Leicester City Council has initiated or been involved in a  legal action against a Taxi or Private Hire Vehicle driver or operator due to allegations of discrimination against assistance dog owners in the past five years.
Twice – one in 2011 and an outstanding prosecution in 2015

Please breakdown the following for each case:

a. The outcome of the case

2011 – Late guilty plea; 6 months conditional discharge and costs of 
£300
b. If a fine was imposed, the level of the fine 
2011 – no fine imposed
3. Does Leicester City Council require Taxi or Private Hire Vehicle operators or drivers they licence to undertake disability awareness training as a requirement for obtaining a licence to operate? Does this training include references to the law surrounding assistance dog owners?  
No

If guidance is issued to drivers, please provide a copy of this document.  
Not applicable
4. Whether Leicester City Council has:

a. Withdrawn the licence of any Taxi or Private Hire Vehicle operators or drivers, following reports of refusing carriage or making additional charges for the carriage of assistance dog owners in the past five years.  
No
b. If licenses have been withdrawn for the reasons in 4a, how many? Please indicate the length of each suspension 
Not applicable
c. How many, if any, licenses have subsequently been reinstated on appeal 
None
5. Whether Leicester City Council carries out quality assurance (through methods such as mystery shopping or conducting passenger satisfaction surveys) on Taxi or Private Hire Vehicle operators or drivers, to determine they are meeting their obligation to not discriminate against passengers with disabilities, specifically including assistance dog owners. 
No

6. Outline the requirements and procedures Leicester City Council maintains for Taxi or Private Hire Vehicle drivers to gain an exemption from carrying assistance dogs in their vehicle on health grounds. 
A GP’s note would NOT be sufficient evidence to obtain an exemption certificate; referral to an appropriate hospital consultant and provision of a detailed letter and completion of tests to confirm a serious allergy (or other medical condition) would be required with copy reports and correspondence to be provided to Licensing for consideration. Furthermore, the illness must relate to the licensed DRIVER of the vehicle.

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Leicester City Council

Legal Services
First Floor 16 New Walk 
LEICESTER LE1 6UB
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.ico.org.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

