Freedom of Information Act 2000 – Use of Bailiffs

Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1) The number of times between 1st April 2014 and 31st March 2015, or the nearest available twelve month period, that private bailiffs have been instructed to enforce debts to the local authority relating to each of the following;
By “private bailiffs” we mean those who are self-employed or who work for private companies, including as high court enforcement officers.  Please include cases where local authority employees have visited a property to execute a warrant. 
a.
Council Tax
12,126 accounts referred to private bailiff companies; 
no local authority employees have carried out this task.

b.
Parking
4,003

c.
Housing Benefit overpayments
Nil
d.
Business Rates 
1,021 accounts referred to private bailiff companies; 
no local authority employees have carried out this task

e.
Commercial Rents
Nil

f.
Any other debt types, including any other overpayments

Nil
2)
The total amount of money spent between 1st April 2014  and 31st March 2015, or the nearest available twelve month period, by the local authority on instructing private bailiffs to enforce debts owed to the local authority.  Please include cases where local authority employees have visited a property to execute a warrant.
Parking – n/a
No cost to local authority – Enforcement Agent (bailiff) fees are charged directly to the client (debtor) in accordance with new regulations and legislation.

Council Tax and Business Rates - we only use private (enforcement) companies, which is a nil cost contract.

3)
The number of 

a.
Residential properties
As at 29/03/2015 
132,371

b.
Business properties

that fall within this local authority area
As at 28/03/2015 
12,114

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance
City Barrister & Head of Standards
1st Floor
16 New Walk
LEICESTER LE1 6UB 
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

