Freedom of Information Act 2000 
Environmental Information Regulations 2004
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to formally request copies of any and all records of visits, and any and all complaints, reports, correspondence and notifications pertaining to pests, rodents and environmental health issues/concerns at the property xxxx. In particular, any correspondence and issues during the period 2004-to date):
· Details and copies of any complaints from inhabitants and tenants of the property or of the property’s neighbours about pest/rodent and/or environmental health issues (including noise) that might have originated at xxxx and visits with regard to these issues at the property (xxxx) or neighbouring properties. 
· Any and all informal and formal correspondence and notifications issued by the Council (or complaints and correspondence received by the Council) regarding xxxx about these issues or rodents.
· A Report (and correspondence/notification to the seller) generated by xxxx in June 2014 (17th June 2014?) in their capacity as Environmental Health Officer about the property's pest/rat problem and environmental health issues.

· Subsequent correspondence/complaints (from tenants/the council) which required Clear First Drain Services to re-attend the property at a later stage, including in January of 2015 to check the scope of the work they had undertaken in the August of 2014. 
· Any similar reports, correspondence, complaints, records of visits or notifications that you have going back to 2004.
ANSWER:  
I can confirm that we hold the above information. However we are withholding that information since we consider that to be an absolute exemption under section 40(2) (personal data), and this therefore constitutes a refusal under section 17 of the Freedom of information Act 2000. 
And this is a refusal under Regulation 13 of the Environmental Information Regulations – Personal Data.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council
Legal Services

1st Floor, 16 New Walk
Leicester, LE1 6UB
E-mail: info.requests@leicester.gov.uk 


