Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I want to see the project objectives and deliverable benefits for the West End Residents' Parking Scheme as detailed in project documentation. I want to see the metrics for the project benefits what were used to judge the scheme a success and ensure its continuation.
ANSWER:  The aim of the scheme was to improve the parking situation for the residents’ in an area of Westcotes Ward, where the City Council had received requests for the implementation of a residents’ parking scheme, and had carried out consultations that had shown that a majority of residents who responded were in favour of a scheme.

A decision report was published on 21st August 2013 and is available to view on at the following link.

http://www.cabinet.leicester.gov.uk:8071/ieDecisionDetails.aspx?ID=378&$LO$=1
Costs/payback for introducing the scheme: 

The set up costs of the Westcotes scheme were £243,500.

Yearly maintenance and operating costs for the scheme are £42,300.00

Yearly income from permits and pay and display charges are £80,300.00

Giving a net income of £38,000.00 giving a payback period of 8 years
Metrics to judge scheme as a success - Feedback survey

The benefits of the scheme were to improve the parking situation for residents and the general amenity of the area for residents.  A feedback study carried out towards the end of the scheme showed that a majority of residents who replied were in favour of the scheme continuing.

A feedback survey was carried out in January 2015 to determine the benefit of the scheme to the residents of the area.  The survey was of all residents and businesses within the scheme area shown in, Appendix 1 Plan.

Survey letters were delivered to every property in the area and a freepost envelope was provided for respondents to send in their reply.  Letters were posted to 2377 residential properties and 203 business properties.  

1. Residents’ feedback

The most up to date figures from this survey show that a total of 411 responses have been received from residents - this represents 17.30 % of the letters delivered.

310 responses were in favour of continuing the Residents’ Parking Scheme and 101 responses were against. 

This indicates that 75.4% of residents who responded are in favour of the scheme continuing. 

2. Business feedback

25 businesses have replied which represents 12.3% of those consulted.  

· 5 businesses have indicated that they are happy with the current arrangements and that the scheme is working well

· 6 have expressly stated that they are still completely opposed to the scheme.  

· The remaining 14 businesses accept the scheme but have provided suggestions for improvements.

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Information Governance 

Leicester City Council
1st Floor, 16 New Walk
Leicester, LE1 6UB
E-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.
