Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would like to know how many Health and Safety investigations were carried out by Environmental Health into Aldi Stores Ltd at both shops and distribution centres, between 2012 and 2015.

For each incident, please list the date, address of the store, details of the investigation and the outcome.
ANSWER:  There are 3 Aldi stores in Leicester. 

Between 2012- 2015 the Public Safety Team had the following interventions with 2 Aldi Stores:

Complaint Date:      23 Dec 2013

Complaint:               Customer advising that he has witnessed the manager of ALDI stores using a battery propelled stacker in the stores. Customer does not believe the staff using this machinery have been trained properly. Customer is concerned for the safety of the operatives and members of the public.

Store Involved:        55 Woodgate, Leicester LE3 5GH

Investigation:           No contraventions noted – Complaint unsubstantiated.

Outcome:                 Informal action only 

Complaint Date:       2 Sept 2014 (6 separate complaints received about same 
                                 issue)

Complaint:               Customer went to store at 3pm yesterday and could smell a       strong smell as the Store was having the floor re-laid at night       time. She ended up coughing and felt sick- is concerned that  staff are having to work there for 8 hours and if asthmatic may  suffer. The manager said they had had other complaints.

Store involved:         577 Aylestone Road, Leicester, LE2 8TD

Investigation:            Partially substantiated.

Outcome:                  Informal action only 

I would also like to know how many food hygiene investigations Environmental Health carried out at Aldi Stores Ltd, both shops and distribution centres between 2012 and 2015.
For each incident, please list the date, address of store and details of the investigation and the outcome.
Date: Mar 2015

Address of the store: Unit 5 St Georges Retail Park Leicester LE1 1SG

Investigation and outcome: mould in grapefruit juice – packaging defect – no enforcement action taken

Date: Mar 2015

Address of the store: 577 Aylestone Road, Leicester, LE2 8TD

Investigation and outcome: jelly in summer fruit juice – packaging defect – no enforcement action taken

Date: Oct 2014

Address of the store: Unit 5 St Georges Retail Park Leicester LE1 1SG

Investigation and outcome: maggot in tinned sweetcorn – evidence of due diligence – no enforcement action taken

Date: Sep 2014

Address of the store: 55 Woodgate, Leicester LE3 5GH

Investigation and outcome: foil in cereal – complainant not contactable – no further investigation

Date: Jun 2014

Address of the store: 577 Aylestone Road, Leicester, LE2 8TD

Investigation and outcome: fish cakes not frozen – corrective action taken – no enforcement action taken

Date: Sep 2014

Address of the store: Unit 5 St Georges Retail Park Leicester LE1 1SG

Investigation and outcome: spider/insect egg on banana skin – species not identified – no other similar report received – no enforcement action taken

Date: Apr 2014

Address of the store: 55 Woodgate, Leicester LE3 5GH

Investigation and outcome: object in peanuts – actually part of peanut plant – no enforcement action taken

Date: Jun 2013

Address of the store: Unit 5 St Georges Retail Park Leicester LE1 1SG

Investigation and outcome: bins inside store - unsubstantiated

Date: Sep 2012

Address of the store: 577 Aylestone Road, Leicester, LE2 8TD

Investigation and outcome: mould in pineapple juice – packaging defect – no enforcement action taken

Date: Apr 2012

Address of the store: 577 Aylestone Road, Leicester, LE2 8TD

Investigation and outcome: one person with diarrhoea after eating mouldy yoghurt – investigation inconclusive – association unsubstantiated - no enforcement action taken

Date: Jan 2012

Address of the store: 577 Aylestone Road, Leicester, LE2 8TD

Investigation and outcome: mouldy grated mozzarella – investigation – isolated incident – no enforcement action taken

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Legal Services

Leicester City Council
1st Floor, 16 New Walk

Leicester, LE1 6UB
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.informationcommissioner.gov.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

