Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
The Statutory Guidance for the 2014 Care Act states

“When commissioning services, local authorities should assure themselves and have evidence that service providers deliver services through staff remunerated so as to retain an effective workforce. Remuneration must be at least sufficient to comply with the national minimum wage legislation for hourly pay or equivalent salary. This will include appropriate remuneration for any time spent travelling between appointments”

Please can you therefore answer the following questions 

a) Has your council taken steps to ensure that your homecare service providers are paying care workers at least the National Minimum Wage now that the Care Act has come into force?

b) Please list the steps that your council has taken to ensure that your service providers are paying care workers at least the National Minimum Wage now that the Care Act has come into force.  
Leicester City Council has a Framework Agreement with a number of organisations to provide home care services to the people of Leicester. Contracts started in October 2013, for a period of four years until October 2017. The Council is currently conducting a review of services provided under the Framework Agreement in preparation for the next procurement of services.

During the procurement exercise, prospective providers were required to complete a pricing schedule demonstrating the basic salary and travel costs included within the provider’s hourly rate. 

The terms of Leicester City Council’s Framework Agreement with home care service providers requires providers to comply with the law (in this case the National Minimum Wage), however the Council does not have the contractual or legal right to examine individual care workers pay records. The Council undertakes a yearly review of fees paid to providers, and commits to uplifting staffing costs by the percentage increase in the national minimum wage. 

If, during the course of contract management activities, the Council becomes aware of concerns relating to staff remuneration, then a referral will be made to Department of Work & Pensions.

c) Following the Care Act coming into force, do you now make it a contractual condition that your homecare providers pay their care workers for their travel time? 
The current Framework Agreement does not require providers to pay care workers for their travel time.

Work is underway to look at adding this as a contract condition following the next procurement of domiciliary support services.  

d) Does your council commission homecare visits of 15 minutes (or less)?
The Council has not commissioned home care visits of 15 minutes or less, since October 2013. A review of all care calls was undertaken, and 15 minute calls were phased out. 15 minute calls will be authorised in very specific circumstances such as:

· An agency supporting a service user with a transfer using a hoist may have one carer commissioned for the full duration of the call, and a second carer for 15 minutes to support with the hoist transfer. 

· Some visits within Extra Care Schemes are commissioned at 15 minutes, where service users may be assisted from their flat to other parts of the building.

The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Leicester City Council

Legal Services
First Floor 16 New Walk 
LEICESTER LE1 6UB
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.ico.org.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

