Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would be most grateful to hear back with responses relating to Adult Safeguarding for the whole of Leicester between the period April 2014 and April 2015. I If you don't have that year yet available, the most recent full year of statistics, would be most appreciated.

1. Between April 2014 and April 2015 how many adult safeguarding referrals did you receive involving people over the age of 60?
In the period 1/4/14 to 31/3/15 there were 320 safeguarding referrals (relating to 286 individuals) received for individuals 60 and over.

- Out of these referrals, could you please provide a breakdown to the amount received in each area of Leicester that you cover.
	Address Postcode 
	No

(All safeguarding referrals)
	No

(Unique individuals)

	LE1
	2
	2

	LE2
	103
	94

	LE3
	60
	58

	LE4
	56
	46

	LE5
	90
	79

	LE7
	1
	1

	LE8
	1
	1

	LE9
	5
	3

	LE18
	1
	1

	Missing
	1
	1

	Grand Total
	320
	286


2. Out of these referrals, how many had substantiative evidence and/or supporting documentation?
Of the 257 completed investigations for those individuals aged 60 and over – 75 were fully Substantiated; 29 – Partially Substantiated; 95 – Not Substantiated; 48 – Inconclusive; 10- Investigation ceased

3. How many of these referrals have been completed? With how many going to a case conference?
We have completed 257 referrals.  Case conference numbers are not recorded electronically so to answer this question would require the manual trawl of all 257 referrals.  Allowing 10 minutes for each record would total over 40 hours of officer time, therefore, this is a Refusal Notice under section 17.1 of the Freedom of Information Act. Under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

4. How many investigations were dropped in total?
10

And of the investigations dropped, were they due to:

- Incidents being purely accidental and not relating to any form of abuse

- Force having to be used to prevent harm to person or another individual within the property, but not defined as abuse?

- Any other relevant reason? 10
5. Out of the referrals received, what was the most common form of abuse reported? Could you provide percentages for each form of abuse if possible?

Neglect

	Abuse
	Number out of 320 safeguarding referrals (aged 60+)
	Percentage

	Neglect
	175
	54.7%

	Physical
	118
	36.9%

	Financial
	83
	25.9%

	Emotional
	61
	19.1%

	Institutional
	57
	17.8%

	Discriminatory
	5
	1.6%

	Sexual
	4
	1.3%


6. Out of the referrals received and investigated, who was responsible for the abuse? Total for each category if possible please.

- relative

- neighbour

- friend

- carer

- other professional

- other

	Alleged perpetrator
	Completed referrals = 257 (aged 60+)
	Percentage

	Care Staff
	111
	43.2%

	Other family
	32
	12.5%

	Other
	30
	11.7%

	Friend / Neighbour
	18
	7.0%

	Not Known
	18
	7.0%

	Health Worker
	15
	5.8%

	Partner
	13
	5.1%

	Other Professional
	10
	3.9%

	Other vulnerable Adult
	8
	3.1%

	Stranger
	2
	0.8%


7. Out of the referrals received, did any result in the death of the individual, 
and if so, how many?
No
8. How many serious case reviews relating to older people over 60 took place?

1 involving 6 individuals aged 75-84
The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Leicester City Council

Legal Services
First Floor 16 New Walk 
LEICESTER LE1 6UB
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.ico.org.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

