Freedom of Information Act 2000 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. How many people received domiciliary care commissioned by the local authority in each of the following financial years?

a) 2013/14

b) 2014/15

c) 2015/16*

For each year please state how many were aged i) 18 -64 ii) 65+.

	 
	18-64
	65+
	Total

	2013/14
	510
	2361
	2871

	2014/15
	531
	2251
	2782

	2015/16  (to date)
	451
	1766
	2217


2. What was the total amount spent by the local authority on domiciliary care services commissioned from external providers in each of the following financial years? 

a) 2013/14

b) 2014/15

c) 2015/16*

	
	 
	 
	 
	 
	2013/14
	2014/15
	2015/16

	
	 
	
	
	
	 
	 
	Forecast

	
	Commissioned Domiciliary Care spend
	   10,517,300 
	    10,692,500 
	    10,200,700 

	
	
	
	
	
	


3. In total, how many hours of domiciliary care were commissioned by the local authority from external providers in each of the following financial years? 

a) 2013/14

b) 2014/15

c) 2015/16*

	2013/14 (Total)
	     1,007,837.59 

	2014/15 (Total)
	        815,554.25 

	2015/16 (as at 01/04/15)  (Per week)
	                 21,190 

	Please note that some components of the hours commissioned include Domiciliary Care used for Supported Living, therefore increase in total number of hours commissioned 


4. In the past year, what percentage of domiciliary care visits commissioned from external providers were delivered in

a) 15 minutes or less

b) 16 – 30 minutes

	15 minutes or less
	                       784 
	2.7%

	16-30 minutes
	                 13,794 
	48%

	All Visits
	                 28,524 
	


5. Has the council changed its policy in relation to 15-minute visits following the introduction of Care Act 2014 statutory guidance on commissioning in April 2015? 

The Council has not commissioned home care visits of 15 minutes or less, since October 2013, and this guidance has not changed since the introduction of the Care Act 2014 statutory guidance. A review of all care calls was undertaken, and 15 minute calls were phased out. 15 minute calls will be authorised in very specific circumstances such as:
-  An agency supporting a service user with a transfer using a hoist may have one carer commissioned for the full duration of the call, and a second carer for 15 minutes to support with the hoist transfer. 
-  Some visits within Extra Care Schemes are commissioned at 15 minutes, where service users may be assisted from their flat to other parts of the building.

6. What is the average hourly rate at which the local authority currently commissions domiciliary care services from external providers for those aged? 

a) 18-64

b) 65+

7. What is the average hourly rate at which the local authority currently commissions domiciliary care services from external providers for

a) Adults aged 18 – 64 with a learning disability

b) Adults aged 18 – 64 with a physical disability (including sensory impairment)

c) Adults aged 65+ with a learning disability

d) Adults aged 65+ with a physical disability (including sensory impairment)

For 6 & 7

The council does not stipulate different hourly rates based on age or service user group.  Leicester City Council has a Framework Agreement with a number of organisations to provide home care services to the people of Leicester. The Framework Agreement is split into 4 ‘Lots’ that define the service to provide, the average hourly rate is also given:
•             LOT 1: Generic Domiciliary Support Service - £12.58

•             LOT 2: Specialist Domiciliary Support Service - £12.96

•             LOT 3: Specialist Domiciliary Support Service - Acquired Brain Injury Domiciliary Support - £12.94

•             LOT 4: Generic Domiciliary Support Services Extra Care - £13.01

8. What was the local authority’s total budget for adult social care in each of the following years

a) 2013/14

b) 2014/15

c) 2015/16*

	
	 
	 
	 
	 
	2013/14
	2014/15
	2015/16

	
	 
	
	
	
	 
	 
	Forecast

	
	Total Gross ASC budget
	
	  151,450,600 
	  141,419,300 
	  153,502,400 

	
	Total Net ASC budget
	
	    87,323,300 
	    80,914,000 
	    79,746,200 

	
	
	
	
	
	


9. In total, how much did the local authority spend on direct payments to people in receipt of council-funded social care in each of the following years

a) 2013/14

b) 2014/15

c) 2015/16*

	
	 
	 
	 
	 
	2013/14
	2014/15
	2015/16

	
	 
	
	
	
	 
	 
	Forecast

	
	Spend on Direct Payments
	 
	    13,394,800 
	    17,408,400 
	    20,300,000 


The legislation allows you to use the information supplied for your own personal use, or for journalistic purposes. If the information is a dataset (which does not relate to the environment), you may also use the information for commercial re-use under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance Manager
Leicester City Council

Legal Services
First Floor 16 New Walk 
LEICESTER LE1 6UB
e-mail: info.requests@leicester.gov.uk 

Your request for internal review should be submitted to the above address within 40 (forty) working days of receipt by you of this response.  Any such request received after this time will only be considered at the Council’s absolute discretion.

You may also seek independent advice from the Information Commissioner at: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow SK9 5AF 

Telephone: 01625 545 700 

www.ico.org.uk 
Please be aware that the Information Commissioner does not normally consider requests until the internal appeals process of the Council has been exhausted.  You are therefore advised to appeal to the Information Governance Manager before contacting the Commissioner.

