
FREEDOM OF INFORMATION ACT 2000  
 
Your request for information has now been considered and the Council’s response 
to your questions is shown below. 
 
You asked: 
 
What is the Local Authorities Policy & Practice on recording of meetings 
with the LA by service users especially in social services matters under the 
children act 1989 (IE Recordings by parents or children or those that might 
act for or assist them) ie in any form of recording including where there are 
legal proceedings as follows: 
      
A. What is the official policy and actual practice regarding parents who wish 
to or who do audio or video or photographic record meetings either with or 
without (ie covertly) the LA's knowledge: 
      
1. In Parents/Children's Homes 
2. In socials services premises 
3. In LA Third Party contractors premises such as contact centres. 
4. Does the LA have any contracts that allow or forbid such recordings with 
or without (ie covertely) the knowledge:. 
5. Does the LA engage with third parties that provide service that allow or 
forbid with or without (ie covertely) the knowledge: 
      
And 
      
B. What is the LA's policy and practice regarding such recordings by service 
users. 
      
1. Does it forbid or discourage such and how 
2. Allow and encourage such and how 
3. How does it inform on such policies as in 1 or 2 above prior to or during a 
meeting and how 
4. If it is realised that such recording is or has taken place what is the LA's 
policy and practice regarding its response. 
5. Does the LA have any sanctions policy or framework either under contract 
as in A 4. above or otherwise where such recordings have taken place by 
service users: 
6. Does the LA engage with third parties that provide services especially 
such as contact centers for children as in A. 5. above have any sanctions 
policy or framework where such recordings have taken place by service 
users: 
      
Notes: 
      
i) For the purpose of this FOI Request: Recording means any Audio, Video or 
Photographic Recording on any device, the LA may of course specify 
regarding reference to specific types where there are differences in policy 
and practice to these types. 
      
ii) The thrust of this FOI request is aimed at matters involving Children's 



Services and Parents/Children under the children act 1989. However the LA 
response can include covering all policies & practices of the LA if those also 
include matters involving Children's Services and Parents/Children. 
      
iii) This FOI request regarding third parties such as contact centers are 
regarding those service providers who provide services to the above service 
providers are a contracted service to Service Users under arrangements 
involving the LA directly such as supervised contacts under the children act 
1989. 
 
Social Care and Safeguarding's expectations in relation to the 'recording' of 
meetings with its staff in any location be that a Service users home or council 
premises is that such recording is permissible  by script recording only, ie writing 
down an account of what was said.  It is not expected that Service users or staff 
use tape recorders, cameras, video cameras, mobile phones or computers to 
either visually or voice record staff or service users including children. 
There may be exceptions to this practice where it is necessary for our staff to 
record/video record a child in the course of a child protection interview, this is 
normally undertaken in conjunction with the police.  Photographs of a child may be 
taken if that child is in Local Authority Care to aid adoption of that child. 
Should staff become aware that a service user is taping or otherwise recording 
staff as above in the course of their duties they will be asked to stop, if that request 
is refused the member of staff may then leave the premises and/or cease taking 
part in the activity. 
Should recording continue or occur over a period of time the purpose of any 
meetings or activity with the Service user will be re-assessed and should ,in 
exceptional circumstances, a conclusion be made that such activity constitutes 
'harassment' the Authority will take legal advice and possibly legal action to have 
such activity cease.  
  
The legislation allows you to use the information supplied for your own personal 
use. Please be aware that any commercial or other use, for example publication, 
sale, or redistribution may be a breach of copyright under the Copyright, Designs 
and Patents Act 1988 as amended unless you obtain the copyright holder's prior 
permission.  
 
Not all the information that is supplied which is covered by copyright will be the 
Council's copyright, for example it may be the copyright of a government 
department or another Council. You should seek either the Council’s consent or 
their consent as appropriate. The Council is willing to advise you of any such 
potential issues on request.   In order to make a request to re-use the information 
please contact the Head of Information Governance using the details below.  
 
If you are dissatisfied with the handling of your request please write to:  
Head of Information Governance  
Information and Support 
Leicester City Council 
FREEPOST (LE985/33)  
New Walk Centre  
LEICESTER LE1 6ZG  
e-mail: FOIA@leicester.gov.uk  
 



Your request for internal review should be submitted to the above address within 
40 (forty) working days of receipt by you of this response.  Any such request 
received after this time will only be considered at the Council’s absolute discretion. 
 
You can also complain to the Information Commissioner at:  
Information Commissioner's Office  
Wycliffe House  
Water Lane  
Wilmslow SK9 5AF  
Telephone: 01625 545 700  
www.informationcommissioner.gov.uk  
 
Please be aware that the Information Commissioner does not normally consider 
appeals or complaints until the internal appeals and complaints processes of the 
public authority which is answering the request have been exhausted.  You are 
therefore advised to complain or appeal to Head of Information Governance before 
contacting the Commissioner. 
 
Yours sincerely 

 
Lynn Wyeth 
Head of Information Governance 
 
  
 
 


