
Adult Social Care Individuals by FACs, Age Group and Primary Client Type

FACS/AGE GROUP/USER GROUPS
18-64

CRITICAL 718 878 830
Dementia 5 6 7
Domestic Violence 1 1
Dual Sensory loss 1 1 1
Frail / Temporary Illness 19 28 24
Hearing Impairment 1 1 2
Learning Dis. Autistic Spectrum Disorder 18 19 20
Learning Disabilities 157 164 166
Mental Health 182 195 187
Mental Health - Aspergers Syndrome 2 2 2
Not Recorded on Data Source 139 209 184
Other Vulnerable People 14 32 16
Physical Disability 169 200 204
Substance Misuse 5 11 6
Visual Impairment 5 9 11

SUBSTANTIAL 2021 2239 2152
Dementia 11 11 10
Domestic Violence 1 1
Dual Sensory loss 1 1 2
Frail / Temporary Illness 106 111 112
Hearing Impairment 4 6 5
Learning Dis. Aspergers Syndrome 5 5 5
Learning Dis. Autistic Spectrum Disorder 35 36 39
Learning Disabilities 639 668 668
Mental Health 574 600 561
Mental Health - Aspergers Syndrome 10 14 15
Not Recorded on Data Source 111 170 134
Other Vulnerable People 19 23 22
Physical / Sensory Disability and Frailty 1 1 1
Physical Disability 462 539 526
Substance Misuse 29 35 34
Visual Impairment 14 18 17

2009_10 2010_11 2011_12



Adult Social Care Individuals by FACs, Age Group and Primary Client Type

65+
CRITICAL 1618 1604 1466

Dementia 485 463 393
Dual Sensory loss 3 3 1
Frail / Temporary Illness 226 225 222
Hearing Impairment 1 1 2
Learning Disabilities 16 18 17
Mental Health 288 290 261
Not Recorded on Data Source 46 44 37
Other Vulnerable People 8 8 7
Physical Disability 525 531 507
Substance Misuse 2 2 1
Visual Impairment 18 19 18

Substantial 3130 3058 2658
Dementia 424 422 341
Dual Sensory loss 10 7 3
Frail / Temporary Illness 703 658 573
Hearing Impairment 18 21 17
Learning Dis. Autistic Spectrum Disorder 3 4 4
Learning Disabilities 72 70 67
Mental Health 438 421 373
Not Recorded on Data Source 34 54 33
Other Vulnerable People 16 15 10
Physical / Sensory Disability and Frailty 3 3 3
Physical Disability 1344 1330 1185
Substance Misuse 8 6 4
Visual Impairment 57 47 45

Grand Total 7487 7779 7106
People having/have received a service during the years above



Adult Social Care Summary of all Service Packages taken up by Individuals in sheet "FACs_Age_PCT", during the years 2009_10, 
2010_11 and 2011_12 (to Feb 2012).

NOTE:  These figures denote actual service packages and not INDIVIDUAL people, as most people have more than one service package.
Source InfoView Report 1185/Adhoc Report for FACS

Service Packages Critical Substantial Grand Total Critical Substantial Grand Total Critical Substantial Grand Total
Adult Placement - Lt 6 32 38 3 28 31 9 46 55
Adult Placement - St 32 77 109 36 66 102 34 80 114
Advocacy Service 8 6 14 7 6 13 12 11 23
Day Services / C.S.S 451 1448 1899 450 1328 1778 665 1867 2532
Direct Payments 757 1233 1990 877 1440 2317 1309 2343 3652
Extra Care 66 120 186 40 74 114 30 99 129
Family Carer Respite 46 51 97 28 31 59 20 24 44
Flexible Respite 13 26 39 13 26 39 21 45 66
Home Care 2121 5487 7608 2492 5126 7618 2809 5454 8263
Home Care - Icis 13 53 66 3 23 26 4 4
Interim Nursing Care 9 8 17 13 5 18 8 16 24
Interim Res Care 78 254 332 148 210 358 145 149 294
Managed Finances 57 58 115 67 70 137 101 137 238
Mobile Meals 377 1286 1663 370 1128 1498 301 911 1212
Neuro Home Respite 7 8 15 5 7 12 2 6 8
Nursing Care - Lt 272 54 326 218 55 273 319 95 414
Nursing Care - St 28 17 45 20 15 35 25 8 33
Professional Support 126 475 601 114 484 598 128 550 678
Reablement Res. Care 36 94 130 38 96 134 44 57 101
Res Managed Finances 218 373 591 181 353 534 256 547 803
Resid. Care - Lt 865 983 1848 783 969 1752 1090 1333 2423
Resid. Care - St 167 256 423 215 339 554 141 206 347
Respite Nurs. Care 55 6 61 24 8 32 19 3 22
Respite Resid. Care 438 651 1089 404 612 1016 264 249 513
Supported Living 170 374 544 184 530 714 307 831 1138
Grand Total 6416 13430 19846 6733 13029 19762 8059 15071 23130

2009_10 2010_11 2011_12



Adult Social Care Service Packages by User Group (Primary Client Type) and FACs Levels.

NOTE:  These figures denote actual service packages and not INDIVIDUAL people, as most people have more than one service package.
Source InfoView Report 1185/Adhoc Report for FACS

Service Type/User Group Critical Substantial Grand Total Service Type/User Group Critical SubstantiaGrand Total
Adult Placement - Lt 6 32 38 Adult Placement - Lt 3 28 31

Learning Dis. Autistic Spectrum Disorder 2 2 Learning Dis. Autistic Spectrum Disorder 1 1
Learning Disabilities 4 30 34 Learning Disabilities 3 27 30
Physical Disability 2 2 Adult Placement - St 36 66 102

Adult Placement - St 32 77 109 Learning Disabilities 36 59 95
Learning Disabilities 32 69 101 Mental Health 7 7
Other Vulnerable People 8 8 Advocacy Service 7 6 13

Advocacy Service 8 6 14 Physical Disability 7 5 12
Physical Disability 8 5 13 Substance Misuse 1 1
Substance Misuse 1 1 Day Services / C.S.S 450 1328 1778

Day Services / C.S.S 451 1448 1899 Dementia 112 161 273
Dementia 107 163 270 Dual Sensory loss 1 5 6
Dual Sensory loss 2 7 9 Frail / Temporary Illness 19 102 121
Frail / Temporary Illness 13 100 113 Hearing Impairment 4 4
Hearing Impairment 3 3 Learning Dis. Autistic Spectrum Disorder 6 16 22
Learning Dis. Autistic Spectrum Disorder 6 16 22 Learning Disabilities 89 297 386
Learning Disabilities 92 304 396 Mental Health 91 270 361
Mental Health 96 295 391 Not Recorded on Data Source 2 3 5
Not Recorded on Data Source 1 16 17 Other Vulnerable People 8 8
Other Vulnerable People 10 10 Physical / Sensory Disability and Frailty 1 1
Physical / Sensory Disability and Frailty 1 1 Physical Disability 124 440 564
Physical Disability 127 509 636 Substance Misuse 1 1
Substance Misuse 1 1 Visual Impairment 6 20 26
Visual Impairment 7 23 30 Direct Payments 877 1440 2317

Direct Payments 757 1233 1990 Dementia 37 12 49
Dementia 39 9 48 Domestic Violence 1 1 2
Domestic Violence 1 1 Dual Sensory loss 3 3
Dual Sensory loss 3 8 11 Frail / Temporary Illness 41 76 117
Frail / Temporary Illness 27 63 90 Hearing Impairment 1 5 6
Hearing Impairment 2 9 11 Learning Dis. Autistic Spectrum Disorder 12 22 34
Learning Dis. Autistic Spectrum Disorder 3 17 20 Learning Disabilities 72 273 345
Learning Disabilities 76 252 328 Mental Health 63 144 207
Mental Health 40 125 165 Mental Health - Aspergers Syndrome 1 12 13

2009_10 2010_11



Adult Social Care Service Packages by User Group (Primary Client Type) and FACs Levels.

NOTE:  These figures denote actual service packages and not INDIVIDUAL people, as most people have more than one service package.
Source InfoView Report 1185/Adhoc Report for FACS

Service Type/User Group Critical Substantial Grand Total Service Type/User Group Critical SubstantiaGrand Total
2009_10 2010_11

Mental Health - Aspergers Syndrome 1 7 8 Not Recorded on Data Source 247 211 458
Not Recorded on Data Source 176 122 298 Other Vulnerable People 32 19 51
Other Vulnerable People 14 16 30 Physical / Sensory Disability and Frailty 1 1
Physical / Sensory Disability and Frailty 1 1 Physical Disability 355 643 998
Physical Disability 369 579 948 Substance Misuse 2 2
Substance Misuse 2 2 Visual Impairment 15 16 31
Visual Impairment 6 23 29 Extra Care 40 74 114

Extra Care 66 120 186 Dementia 9 6 15
Dementia 12 6 18 Frail / Temporary Illness 10 12 22
Dual Sensory loss 1 1 Learning Disabilities 3 3
Frail / Temporary Illness 23 21 44 Mental Health 11 16 27
Learning Disabilities 1 1 Physical Disability 10 34 44
Mental Health 16 36 52 Visual Impairment 3 3
Physical Disability 15 47 62 Family Carer Respite 28 31 59
Visual Impairment 8 8 Dementia 5 9 14

Family Carer Respite 46 51 97 Frail / Temporary Illness 3 1 4
Dementia 14 15 29 Hearing Impairment 1 1
Frail / Temporary Illness 5 3 8 Learning Dis. Autistic Spectrum Disorder 1 1
Hearing Impairment 1 1 Learning Disabilities 5 6 11
Learning Dis. Autistic Spectrum Disorder 1 1 Mental Health 4 6 10
Learning Disabilities 5 6 11 Physical Disability 11 7 18
Mental Health 6 6 12 Flexible Respite 13 26 39
Physical Disability 14 19 33 Frail / Temporary Illness 1 1
Visual Impairment 2 2 Learning Dis. Autistic Spectrum Disorder 4 4

Flexible Respite 13 26 39 Learning Disabilities 8 19 27
Frail / Temporary Illness 1 1 Mental Health 1 2 3
Learning Dis. Autistic Spectrum Disorder 5 5 Not Recorded on Data Source 3 1 4
Learning Disabilities 8 18 26 Home Care 2492 5126 7618
Mental Health 1 2 3 Dementia 524 667 1191
Not Recorded on Data Source 3 1 4 Dual Sensory loss 7 5 12

Home Care 2121 5487 7608 Frail / Temporary Illness 379 1094 1473
Dementia 484 654 1138 Hearing Impairment 3 34 37
Dual Sensory loss 9 8 17 Learning Dis. Autistic Spectrum Disorder 4 3 7



Adult Social Care Service Packages by User Group (Primary Client Type) and FACs Levels.

NOTE:  These figures denote actual service packages and not INDIVIDUAL people, as most people have more than one service package.
Source InfoView Report 1185/Adhoc Report for FACS

Service Type/User Group Critical Substantial Grand Total Service Type/User Group Critical SubstantiaGrand Total
2009_10 2010_11

Frail / Temporary Illness 244 1272 1516 Learning Disabilities 77 138 215
Hearing Impairment 38 38 Mental Health 312 637 949
Learning Dis. Autistic Spectrum Disorder 5 3 8 Not Recorded on Data Source 12 7 19
Learning Disabilities 64 154 218 Other Vulnerable People 4 19 23
Mental Health 282 652 934 Physical / Sensory Disability and Frailty 4 4
Not Recorded on Data Source 10 21 31 Physical Disability 1117 2426 3543
Other Vulnerable People 1 26 27 Substance Misuse 8 22 30
Physical / Sensory Disability and Frailty 4 4 Visual Impairment 45 70 115
Physical Disability 995 2543 3538 Home Care - Icis 3 23 26
Substance Misuse 7 10 17 Dementia 1 1 2
Visual Impairment 20 102 122 Frail / Temporary Illness 1 11 12

Home Care - Icis 13 53 66 Physical Disability 1 11 12
Dementia 6 7 13 Interim Nursing Care 13 5 18
Dual Sensory loss 1 1 Dementia 1 1
Frail / Temporary Illness 5 17 22 Frail / Temporary Illness 1 1
Mental Health 1 1 Mental Health 1 1
Physical Disability 2 26 28 Physical Disability 11 4 15
Visual Impairment 1 1 Interim Res Care 148 210 358

Interim Nursing Care 9 8 17 Dementia 17 23 40
Dementia 1 1 Frail / Temporary Illness 31 68 99
Physical Disability 8 7 15 Hearing Impairment 2 2
Visual Impairment 1 1 Learning Disabilities 1 1

Interim Res Care 78 254 332 Mental Health 22 14 36
Dementia 17 25 42 Not Recorded on Data Source 1 1 2
Frail / Temporary Illness 18 108 126 Other Vulnerable People 1 1
Learning Disabilities 1 1 Physical Disability 73 96 169
Mental Health 8 11 19 Visual Impairment 4 4 8
Not Recorded on Data Source 2 2 Managed Finances 67 70 137
Other Vulnerable People 2 2 Dementia 14 7 21
Physical Disability 35 98 133 Frail / Temporary Illness 3 3 6
Visual Impairment 7 7 Learning Dis. Aspergers Syndrome 1 1

Managed Finances 57 58 115 Learning Dis. Autistic Spectrum Disorder 1 1
Dementia 12 6 18 Learning Disabilities 5 26 31



Adult Social Care Service Packages by User Group (Primary Client Type) and FACs Levels.

NOTE:  These figures denote actual service packages and not INDIVIDUAL people, as most people have more than one service package.
Source InfoView Report 1185/Adhoc Report for FACS

Service Type/User Group Critical Substantial Grand Total Service Type/User Group Critical SubstantiaGrand Total
2009_10 2010_11

Frail / Temporary Illness 4 4 8 Mental Health 27 23 50
Learning Dis. Aspergers Syndrome 1 1 Mental Health - Aspergers Syndrome 1 1
Learning Dis. Autistic Spectrum Disorder 1 1 Not Recorded on Data Source 1 1
Learning Disabilities 3 17 20 Other Vulnerable People 1 1
Mental Health 21 19 40 Physical Disability 14 8 22
Mental Health - Aspergers Syndrome 1 1 Substance Misuse 2 2
Other Vulnerable People 3 3 Mobile Meals 370 1128 1498
Physical Disability 13 10 23 Dementia 93 121 214

Mobile Meals 377 1286 1663 Dual Sensory loss 2 1 3
Dementia 92 135 227 Frail / Temporary Illness 63 250 313
Dual Sensory loss 1 4 5 Hearing Impairment 12 12
Frail / Temporary Illness 54 331 385 Learning Disabilities 4 6 10
Hearing Impairment 10 10 Mental Health 62 184 246
Learning Disabilities 2 8 10 Not Recorded on Data Source 1 1
Mental Health 56 194 250 Other Vulnerable People 4 4
Not Recorded on Data Source 3 3 Physical Disability 136 519 655
Other Vulnerable People 1 2 3 Substance Misuse 1 6 7
Physical Disability 165 577 742 Visual Impairment 9 24 33
Substance Misuse 1 5 6 Neuro Home Respite 5 7 12
Visual Impairment 5 17 22 Physical Disability 5 7 12

Neuro Home Respite 7 8 15 Nursing Care - Lt 218 55 273
Dementia 2 2 Dementia 76 13 89
Physical Disability 5 8 13 Dual Sensory loss 1 1

Nursing Care - Lt 272 54 326 Frail / Temporary Illness 25 4 29
Dementia 93 17 110 Learning Disabilities 4 7 11
Dual Sensory loss 2 2 Mental Health 48 11 59
Frail / Temporary Illness 42 4 46 Other Vulnerable People 1 1
Learning Disabilities 4 7 11 Physical Disability 61 19 80
Mental Health 50 6 56 Visual Impairment 3 3
Other Vulnerable People 3 3 Nursing Care - St 20 15 35
Physical Disability 80 18 98 Dementia 3 3

Nursing Care - St 28 17 45 Frail / Temporary Illness 5 3 8
Dementia 5 5 Mental Health 3 2 5



Adult Social Care Service Packages by User Group (Primary Client Type) and FACs Levels.

NOTE:  These figures denote actual service packages and not INDIVIDUAL people, as most people have more than one service package.
Source InfoView Report 1185/Adhoc Report for FACS

Service Type/User Group Critical Substantial Grand Total Service Type/User Group Critical SubstantiaGrand Total
2009_10 2010_11

Frail / Temporary Illness 10 2 12 Physical Disability 4 7 11
Mental Health 7 2 9 Visual Impairment 8 8
Physical Disability 10 8 18 Professional Support 114 484 598
Visual Impairment 1 1 Dementia 3 4 7

Professional Support 126 475 601 Frail / Temporary Illness 1 4 5
Dementia 4 6 10 Hearing Impairment 2 2
Frail / Temporary Illness 4 7 11 Learning Dis. Aspergers Syndrome 1 1
Hearing Impairment 1 1 Learning Dis. Autistic Spectrum Disorder 1 5 6
Learning Dis. Aspergers Syndrome 1 1 Learning Disabilities 8 83 91
Learning Dis. Autistic Spectrum Disorder 1 6 7 Mental Health 90 340 430
Learning Disabilities 10 107 117 Mental Health - Aspergers Syndrome 1 7 8
Mental Health 92 311 403 Not Recorded on Data Source 3 3
Mental Health - Aspergers Syndrome 1 5 6 Other Vulnerable People 1 1
Not Recorded on Data Source 1 1 Physical Disability 7 30 37
Other Vulnerable People 1 1 Substance Misuse 2 2
Physical Disability 12 26 38 Visual Impairment 2 3 5
Substance Misuse 2 2 Reablement Res. Care 38 96 134
Visual Impairment 1 2 3 Dementia 4 1 5

Reablement Res. Care 36 94 130 Frail / Temporary Illness 8 33 41
Dementia 3 9 12 Learning Disabilities 1 1
Dual Sensory loss 1 1 Mental Health 3 11 14
Frail / Temporary Illness 7 34 41 Other Vulnerable People 2 2
Not Recorded on Data Source 2 2 Physical Disability 21 49 70
Other Vulnerable People 2 2 Visual Impairment 1 1
Physical Disability 26 45 71 Res Managed Finances 181 353 534
Visual Impairment 1 1 Dementia 36 24 60

Res Managed Finances 218 373 591 Frail / Temporary Illness 11 12 23
Dementia 53 28 81 Learning Dis. Autistic Spectrum Disorder 1 9 10
Frail / Temporary Illness 17 14 31 Learning Disabilities 33 176 209
Learning Dis. Autistic Spectrum Disorder 1 10 11 Mental Health 69 94 163
Learning Disabilities 32 172 204 Not Recorded on Data Source 1 1
Mental Health 71 102 173 Physical Disability 31 29 60
Not Recorded on Data Source 3 3 Substance Misuse 8 8



Adult Social Care Service Packages by User Group (Primary Client Type) and FACs Levels.

NOTE:  These figures denote actual service packages and not INDIVIDUAL people, as most people have more than one service package.
Source InfoView Report 1185/Adhoc Report for FACS

Service Type/User Group Critical Substantial Grand Total Service Type/User Group Critical SubstantiaGrand Total
2009_10 2010_11

Physical Disability 44 32 76 Resid. Care - Lt 783 969 1752
Substance Misuse 10 10 Dementia 253 146 399
Visual Impairment 2 2 Dual Sensory loss 1 1 2

Resid. Care - Lt 865 983 1848 Frail / Temporary Illness 77 96 173
Dementia 259 125 384 Hearing Impairment 1 1
Dual Sensory loss 1 1 2 Learning Dis. Aspergers Syndrome 1 1
Frail / Temporary Illness 103 103 206 Learning Dis. Autistic Spectrum Disorder 2 17 19
Hearing Impairment 1 1 Learning Disabilities 71 256 327
Learning Dis. Aspergers Syndrome 1 1 Mental Health 207 242 449
Learning Dis. Autistic Spectrum Disorder 2 14 16 Not Recorded on Data Source 1 1 2
Learning Disabilities 60 251 311 Other Vulnerable People 1 1
Mental Health 230 256 486 Physical / Sensory Disability and Frailty 1 1
Not Recorded on Data Source 1 3 4 Physical Disability 160 188 348
Other Vulnerable People 1 1 Substance Misuse 1 10 11
Physical / Sensory Disability and Frailty 1 1 Visual Impairment 9 9 18
Physical Disability 197 205 402 Resid. Care - St 215 339 554
Substance Misuse 1 12 13 Dementia 90 65 155
Visual Impairment 10 10 20 Frail / Temporary Illness 18 33 51

Resid. Care - St 167 256 423 Hearing Impairment 1 1
Dementia 46 36 82 Learning Dis. Autistic Spectrum Disorder 3 3
Frail / Temporary Illness 35 32 67 Learning Disabilities 9 84 93
Hearing Impairment 1 1 Mental Health 23 66 89
Learning Dis. Autistic Spectrum Disorder 3 3 Physical Disability 60 64 124
Learning Disabilities 1 48 49 Substance Misuse 11 21 32
Mental Health 23 68 91 Visual Impairment 1 5 6
Other Vulnerable People 3 3 Respite Nurs. Care 24 8 32
Physical Disability 46 46 92 Dementia 4 3 7
Substance Misuse 11 17 28 Mental Health 2 2
Visual Impairment 2 5 7 Physical Disability 20 3 23

Respite Nurs. Care 55 6 61 Respite Resid. Care 404 612 1016
Dementia 20 2 22 Dementia 177 200 377
Frail / Temporary Illness 3 3 Frail / Temporary Illness 6 41 47
Physical Disability 32 4 36 Learning Dis. Autistic Spectrum Disorder 5 1 6



Adult Social Care Service Packages by User Group (Primary Client Type) and FACs Levels.

NOTE:  These figures denote actual service packages and not INDIVIDUAL people, as most people have more than one service package.
Source InfoView Report 1185/Adhoc Report for FACS

Service Type/User Group Critical Substantial Grand Total Service Type/User Group Critical SubstantiaGrand Total
2009_10 2010_11

Respite Resid. Care 438 651 1089 Learning Disabilities 31 118 149
Dementia 179 178 357 Mental Health 113 145 258
Dual Sensory loss 2 1 3 Not Recorded on Data Source 1 1
Frail / Temporary Illness 7 22 29 Other Vulnerable People 3 1 4
Learning Dis. Autistic Spectrum Disorder 7 14 21 Physical Disability 65 104 169
Learning Disabilities 41 131 172 Visual Impairment 3 2 5
Mental Health 96 198 294 Supported Living 184 530 714
Not Recorded on Data Source 1 1 Frail / Temporary Illness 1 1
Other Vulnerable People 9 1 10 Learning Dis. Aspergers Syndrome 5 5
Physical Disability 93 100 193 Learning Dis. Autistic Spectrum Disorder 25 35 60
Substance Misuse 1 1 Learning Disabilities 124 421 545
Visual Impairment 4 4 8 Mental Health 16 42 58

Supported Living 170 374 544 Mental Health - Aspergers Syndrome 4 2 6
Learning Dis. Aspergers Syndrome 2 2 Not Recorded on Data Source 5 5 10
Learning Dis. Autistic Spectrum Disorder 49 35 84 Other Vulnerable People 1 1
Learning Disabilities 96 289 385 Physical Disability 10 17 27
Mental Health 8 25 33 Visual Impairment 1 1
Mental Health - Aspergers Syndrome 3 1 4 Grand Total 6733 13029 19762
Not Recorded on Data Source 3 6 9
Physical Disability 11 15 26
Visual Impairment 1 1

Grand Total 6416 13430 19846



Adult Social Care Service Packages by User Group (Primary Client Type) and FACs Levels.

NOTE:  These figures denote actual service packages and not INDIVIDUAL people, as most people have more than one service package.
Source InfoView Report 1185/Adhoc Report for FACS

Service Type/User Group Critical SubstantiaGrand Total
Adult Placement - Lt 9 46 55

Learning Dis. Autistic Spectrum Disorder 2 2
Learning Disabilities 9 43 52
Physical Disability 1 1

Adult Placement - St 34 80 114
Learning Dis. Autistic Spectrum Disorder 5 5
Learning Disabilities 29 80 109

Advocacy Service 12 11 23
Physical Disability 12 10 22
Substance Misuse 1 1

Day Services / C.S.S 665 1867 2532
Dementia 136 176 312
Dual Sensory loss 2 2 4
Frail / Temporary Illness 24 130 154
Hearing Impairment 6 6
Learning Dis. Autistic Spectrum Disorder 12 30 42
Learning Disabilities 163 550 713
Mental Health 123 309 432
Other Vulnerable People 5 14 19
Physical / Sensory Disability and Frailty 3 3
Physical Disability 193 625 818
Substance Misuse 2 2
Visual Impairment 7 20 27

Direct Payments 1309 2343 3652
Dementia 92 65 157
Domestic Violence 1 1
Dual Sensory loss 6 6
Frail / Temporary Illness 47 119 166
Hearing Impairment 3 7 10
Learning Dis. Autistic Spectrum Disorder 21 36 57
Learning Disabilities 176 512 688
Mental Health 106 215 321
Mental Health - Aspergers Syndrome 15 15

2011_12



Adult Social Care Service Packages by User Group (Primary Client Type) and FACs Levels.

NOTE:  These figures denote actual service packages and not INDIVIDUAL people, as most people have more than one service package.
Source InfoView Report 1185/Adhoc Report for FACS

Service Type/User Group Critical SubstantiaGrand Total
2011_12

Not Recorded on Data Source 217 156 373
Other Vulnerable People 19 15 34
Physical / Sensory Disability and Frailty 4 4
Physical Disability 584 1156 1740
Substance Misuse 1 1
Visual Impairment 44 35 79

Extra Care 30 99 129
Dementia 5 7 12
Frail / Temporary Illness 26 26
Learning Disabilities 6 6
Mental Health 8 20 28
Physical Disability 17 36 53
Visual Impairment 4 4

Family Carer Respite 20 24 44
Dementia 3 5 8
Hearing Impairment 2 2
Learning Dis. Autistic Spectrum Disorder 2 2
Learning Disabilities 6 6 12
Mental Health 4 5 9
Physical Disability 7 4 11

Flexible Respite 21 45 66
Frail / Temporary Illness 1 1
Learning Dis. Autistic Spectrum Disorder 7 7
Learning Disabilities 16 35 51
Mental Health 1 2 3
Not Recorded on Data Source 3 1 4

Home Care 2809 5454 8263
Dementia 453 548 1001
Dual Sensory loss 6 8 14
Frail / Temporary Illness 494 1094 1588
Hearing Impairment 7 31 38
Learning Dis. Autistic Spectrum Disorder 7 6 13
Learning Disabilities 79 210 289



Adult Social Care Service Packages by User Group (Primary Client Type) and FACs Levels.

NOTE:  These figures denote actual service packages and not INDIVIDUAL people, as most people have more than one service package.
Source InfoView Report 1185/Adhoc Report for FACS

Service Type/User Group Critical SubstantiaGrand Total
2011_12

Mental Health 354 720 1074
Mental Health - Aspergers Syndrome 1 1
Not Recorded on Data Source 9 5 14
Other Vulnerable People 14 24 38
Physical / Sensory Disability and Frailty 12 12
Physical Disability 1340 2680 4020
Substance Misuse 7 26 33
Visual Impairment 39 89 128

Home Care - Icis 4 4
Frail / Temporary Illness 2 2
Physical Disability 2 2

Interim Nursing Care 8 16 24
Dementia 2 4 6
Frail / Temporary Illness 2 2
Mental Health 3 3
Physical Disability 6 7 13

Interim Res Care 145 149 294
Dementia 27 18 45
Frail / Temporary Illness 20 44 64
Hearing Impairment 1 1 2
Learning Disabilities 2 2
Mental Health 19 16 35
Not Recorded on Data Source 1 1
Other Vulnerable People 5 2 7
Physical Disability 69 64 133
Visual Impairment 3 2 5

Managed Finances 101 137 238
Dementia 31 10 41
Frail / Temporary Illness 2 5 7
Learning Dis. Aspergers Syndrome 2 2
Learning Dis. Autistic Spectrum Disorder 4 4
Learning Disabilities 8 58 66
Mental Health 29 45 74



Adult Social Care Service Packages by User Group (Primary Client Type) and FACs Levels.

NOTE:  These figures denote actual service packages and not INDIVIDUAL people, as most people have more than one service package.
Source InfoView Report 1185/Adhoc Report for FACS

Service Type/User Group Critical SubstantiaGrand Total
2011_12

Mental Health - Aspergers Syndrome 1 1
Other Vulnerable People 1 1
Physical Disability 28 13 41
Substance Misuse 1 1

Mobile Meals 301 911 1212
Dementia 59 89 148
Frail / Temporary Illness 53 206 259
Hearing Impairment 8 8
Learning Disabilities 2 9 11
Mental Health 46 144 190
Other Vulnerable People 1 1 2
Physical Disability 133 426 559
Substance Misuse 7 7
Visual Impairment 7 21 28

Neuro Home Respite 2 6 8
Physical Disability 2 6 8

Nursing Care - Lt 319 95 414
Dementia 113 25 138
Frail / Temporary Illness 28 12 40
Learning Disabilities 8 12 20
Mental Health 55 19 74
Other Vulnerable People 1 1
Physical Disability 111 27 138
Visual Impairment 3 3

Nursing Care - St 25 8 33
Dementia 2 2
Frail / Temporary Illness 4 3 7
Mental Health 1 4 5
Physical Disability 14 1 15
Visual Impairment 4 4

Professional Support 128 550 678
Dementia 3 7 10
Frail / Temporary Illness 1 6 7



Adult Social Care Service Packages by User Group (Primary Client Type) and FACs Levels.

NOTE:  These figures denote actual service packages and not INDIVIDUAL people, as most people have more than one service package.
Source InfoView Report 1185/Adhoc Report for FACS

Service Type/User Group Critical SubstantiaGrand Total
2011_12

Hearing Impairment 3 3
Learning Dis. Aspergers Syndrome 2 2
Learning Dis. Autistic Spectrum Disorder 2 8 10
Learning Disabilities 16 154 170
Mental Health 91 320 411
Mental Health - Aspergers Syndrome 1 6 7
Not Recorded on Data Source 6 6
Other Vulnerable People 2 2
Physical Disability 10 33 43
Substance Misuse 2 2
Visual Impairment 4 1 5

Reablement Res. Care 44 57 101
Dementia 3 3
Frail / Temporary Illness 12 21 33
Mental Health 4 2 6
Not Recorded on Data Source 3 3
Other Vulnerable People 1 1
Physical Disability 22 31 53
Visual Impairment 2 2

Res Managed Finances 256 547 803
Dementia 51 37 88
Frail / Temporary Illness 15 17 32
Learning Dis. Autistic Spectrum Disorder 2 18 20
Learning Disabilities 62 319 381
Mental Health 89 106 195
Physical Disability 37 43 80
Substance Misuse 7 7

Resid. Care - Lt 1090 1333 2423
Dementia 328 201 529
Frail / Temporary Illness 92 101 193
Hearing Impairment 2 2
Learning Dis. Aspergers Syndrome 2 2
Learning Dis. Autistic Spectrum Disorder 5 28 33



Adult Social Care Service Packages by User Group (Primary Client Type) and FACs Levels.

NOTE:  These figures denote actual service packages and not INDIVIDUAL people, as most people have more than one service package.
Source InfoView Report 1185/Adhoc Report for FACS

Service Type/User Group Critical SubstantiaGrand Total
2011_12

Learning Disabilities 124 446 570
Mental Health 287 290 577
Other Vulnerable People 2 2
Physical / Sensory Disability and Frailty 2 2
Physical Disability 238 239 477
Substance Misuse 1 8 9
Visual Impairment 13 14 27

Resid. Care - St 141 206 347
Dementia 41 30 71
Frail / Temporary Illness 12 23 35
Learning Dis. Autistic Spectrum Disorder 5 5
Learning Disabilities 36 36
Mental Health 35 30 65
Not Recorded on Data Source 2 2 4
Other Vulnerable People 1 1
Physical Disability 41 59 100
Substance Misuse 4 26 30

Respite Nurs. Care 19 3 22
Dementia 8 2 10
Physical Disability 11 1 12

Respite Resid. Care 264 249 513
Dementia 119 61 180
Frail / Temporary Illness 10 15 25
Learning Dis. Autistic Spectrum Disorder 3 3
Learning Disabilities 14 56 70
Mental Health 72 60 132
Not Recorded on Data Source 1 1
Other Vulnerable People 2 2
Physical Disability 40 52 92
Visual Impairment 3 5 8

Supported Living 307 831 1138
Frail / Temporary Illness 1 1
Learning Dis. Aspergers Syndrome 8 8



Adult Social Care Service Packages by User Group (Primary Client Type) and FACs Levels.

NOTE:  These figures denote actual service packages and not INDIVIDUAL people, as most people have more than one service package.
Source InfoView Report 1185/Adhoc Report for FACS

Service Type/User Group Critical SubstantiaGrand Total
2011_12

Learning Dis. Autistic Spectrum Disorder 40 45 85
Learning Disabilities 216 695 911
Mental Health 21 44 65
Mental Health - Aspergers Syndrome 5 1 6
Other Vulnerable People 3 3
Physical Disability 25 32 57
Visual Impairment 2 2

Grand Total 8059 15071 23130
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