Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: CCTV cameras
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
1. Total number of CCTV cameras in public spaces (e.g., streets, parks, car parks) operated by the council at any point during the 2023 calendar year.

Answer:

This part of the letter therefore acts as a refusal notice under section 17 of the FOIA as the exemption to disclosure contained at section 21 of the Act applies, namely the information is already accessible to the applicant by other means i.e. the Council’s website.
The following link provides the details of public space camera locations and numbers:
CCTV Cameras — Leicester Open Data.  
2. Number of faulty or out-of-operation CCTV cameras: The number of CCTV cameras in public spaces that were broken, faulty, or out of operation for any period during the 2023 calendar year. Please provide the total number of cameras affected and, if possible, the total duration (in days) they were out of operation.
The Council has fully supported maintenance contracts that in most cases cameras are back online within 24hrs.  All faults are logged and tracked but providing length of downtime per camera or piece of equipment is a huge amount of work and this exercise would exceed the cost limit to provide any accurate data. 

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.
This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.  
You may wish to refine and resubmit your request so that it reduces the
cost to within the 'appropriate limit'.

3. Expenditure on CCTV cameras: The total amount spent on installing and maintaining CCTV cameras in public spaces during the 2023 calendar year. If available, please break this down into installation and maintenance costs.

Public space CCTV OpenView maintenance contract £101,844 per annum
You may re-use the information under an Open Government Licence.

