Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Pothole Reports
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am writing to request information under the Freedom of Information Act 2000 relating to potholes and road surface maintenance within your authority’s responsibility.

I understand that definitions and recording practices may vary between authorities. Where relevant, I would appreciate a brief clarification of how potholes and repairs are logged in your systems.

This request relates only to roads for which your authority is the highway authority.

Please provide the following information for each of the last five complete years available (preferably 2021-2025, or the most recent equivalent calendar or financial years). If providing data for all five years is not possible, please prioritise the most recent three complete years.

1. Potholes/carriageway defects
The number of potholes or carriageway surface defects recorded each year (or the closest equivalent measure used by your authority)

If reported and confirmed figures are logged separately, please provide both where possible

2. Repairs
The number of individual potholes or defects repaired each year

Please include both temporary repairs (e.g., patching) and permanent repairs (e.g., resurfacing), where these are recorded

This refers to the number of individual defects addressed, not the number of repair visits or work orders

3. Expenditure
Total annual spending on pothole repairs and/or carriageway surface repairs

If pothole repairs are not separated from wider road maintenance budgets, please provide the closest available comparable figures and note any limitations

For context, we intend to normalise pothole and repair figures against publicly available road-length data (for example, Department for Transport road length statistics). If your authority uses a different or more appropriate road-length figure for reporting pothole data, we would welcome any guidance or clarification.

If the data is recorded differently, I would appreciate any comparable figures you can provide, along with a brief explanation of how pothole reports and repairs are logged.

Answer:
For your information this letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is already in the public domain i.e. the Council’s website.

The information requested can be found on our Open Data site

Pothole Repair Work — Leicester Open Data
You may re-use the information under an Open Government Licence.

If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
