Freedom of Information Act 2000/Environmental Information Regulations 2004 
Re: ICT Services
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I am undertaking some research into how ICT services are funded within local government.

Please could I therefore ask the following questions, for the current financial year (2021/22):

1) The number of staff (FTE) that sit within your ICT structure

Answer:

121.2 FTE


2) The total number of staff (FTE) of your organisation

This information is publicly available on the Council’s website.

It is published on the Council’s open data platform at:

Employees - Headcount & FTE — Leicester Open Data.
This letter, therefore, constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 21 of the Act is being applied, namely the information is reasonably accessible to you by other means.


3) The total number of ICT users that your ICT team support

5,500


4) The budget allocated to your ICT service broken down as follows:

a. Staffing cost

£5,898,200

b. All other non-staffing costs (licenses, systems, infrastructure etc.)

£3,292,100

5) If your ICT service is outsourced, what is the annual contract value of the outsourced arrangement

Not applicable

6) The total investment made specifically in cyber security within the last three years broken down as follows:

a. One off costs

b. On going running costs

This part of the letter constitutes a refusal notice under Section 17.1 of the Freedom of Information Act 2000 because an exemption under Section 31 of the Act is being applied – law enforcement

Disclosure of the requested information would be likely to have significant negative impact on the prevention of crime. The Council considers there is a strong public interest in avoiding likely prejudice to the prevention of crime.


7) Are there any plans for additional investment within the next 24 months, if so, what is the expected investment value broken down as follows:

Not at this point in time

a. One off costs

Not applicable

b. On going running costs
Not applicable

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
