Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Microsoft support
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

What date is your Microsoft support renewal?

Answer:

26/03/2023


What Microsoft support do you currently have in place - Microsoft Premier, Microsoft Unified Support, something else (please specify), nothing?

Unified support


On average how many support requests do you raise per year?

20-30


What are you currently paying per year?

£59,000


Who is your Head of Procurement? name, email

Kamal Adatia, City Barrister & Head of Standards

Kamal.Adatia@leicester.gov.uk

Who is your Head of Operations? name, email
Carl Skidmore, City Information Officer

Carl.Skidmore@leicester.gov.uk
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
