FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
Dear Leicester City Council,

1. Connectivity and Network Services

a. Who provides your WAN and internet connectivity and the annual spend on each
WAN –Virgin through London Grid for learning – £380,000

Internet Circuit Nasstar - £22,000.

b. Who provides your SIP trunks and what is the annual spend
Gamma.

c. Who provides your WAN services, is this MPLS, SD WAN or Internet, and what is the annual spend
As per response to Q1, some are MPLS and some are VPLs.

d. Who provides your LAN infrastructure and what is your annual spend
In house.  

e. Who provides your WIFI infrastructure and what is your annual spend
In house.  

f. Please confirm the manufacturer(s) of your wired network core and edge switching?
Cisco

g. When was your core network installed?
Refresh commenced 2021 and is ongoing into 2023

h. Has it been updated subsequently? 
Not applicable.

i. Who maintains your core network? 
In house.

j. When is the contract renewal date?
Not applicable. 

k. Please confirm value of the initial project?
Not applicable.

l. Please confirm the value of annual support/maintenance services (in £)?

Not applicable.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
