FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
In accordance with the Freedom of Information Act 2000, I would like to formally make a request regarding the number of reports of dog fouling complaints and the measures the council is taking to stop such complaints.

I would like information on the following:
1. How many complaints have you had in the last 12 months (March 2023-March 2024) about dog poo/dog waste being reported in public areas - i.e. in parks, on pavements, walkways, public fields, etc.?
2. How many complaints have you had in the last 12 months (March 2023-March 2024) about dog poo/dog waste being reported on private property - i.e. someone’s front garden, driveway, path, etc,?
In total, Leicester City Council has received 589 complaints in the last 12 months regarding dog waste.  The complaints are registered as ‘dog fouling’ and are not broken down into the location categories requested. 

3. How many complaints did you have in the 12 months prior (March 2022-March 2023) about dog poo/dog waste being reported in public areas?
4. How many complaints did you have in the 12 months prior (March 2022-March 2023) about dog poo/dog waste being reported on private property - i.e. someone’s front garden, driveway, path, etc,?
The Council implemented a new recording system in 2023 with a specific category for dog fouling.  Prior to this set up, not all were recorded in a searchable format, hence the difference in numbers from one year to the next.

In total, Leicester City Council received 264 complaints In 2022/23.  The complaints are registered as ‘dog fouling’ and are not broken down into the location categories requested. 

In response to questions 1 to 4.

Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We do not hold the information requested in a reportable format.  Staff would be required to trawl through each complaint to determine if the report related to a home/garden/street/park etc. and collate the data into the categories requested.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act.

If you would like any help in refining your request, please do not hesitate to contact us.

5. How many people were prosecuted or issued with a fixed penalty notice for not cleaning up dog waste/dog poo between March 2023-March 2024?
2 Public Space Protection Orders were issued for failure to remove faeces.
6. How many people were prosecuted or issued with a fixed penalty notice for not cleaning up dog waste/dog poo between March 2022-March 2023?
No prosecutions.

7. How many dog poo/dog waste bins do you have, as of March 2024? This includes dedicated dog poo/dog waste bins as well as public litter bins that accept dog waste
2,630.

8. How many dog poo/dog waste bins did you have as of March 2023? This includes dedicated dog poo/dog waste bins as well as public litter bins that accept dog waste
2,648.

9. Do you have any plans to increase the number of dog poo/dog waste bins?
No.

10. Do you have any plans to decrease the number of dog poo/dog waste bins?
No.

11. If so, on either question 9 or 10, by how many - please state a number rather than a percentage.
Not applicable.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
