FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:
I would like to request the following information under the Freedom of Information Act. Since January 2018:

· How many times has your environmental health team visited a property that accommodates asylum seekers housed under AASC or COMPASS by Serco, Mears, G4S or Clearspring Ready Homes.

· Details of why the visit was carried out and any reports written about the visit.

· How many times has your environmental health team been contacted about a property that accommodates asylum seekers housed under AASC by Serco, Mears or Clearspring Ready Homes.

· The nature of the call (pests, mould, etc).
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for Local Authorities is set at £450. This represents the estimated cost of one person spending 2.5 working days in determining whether the department holds the information, locating, retrieving and extracting the information.

In this instance, the data management system used by Leicester City Council to record such activity does not record the requested information in an easily retrievable format.

To provide the information a manual search of all service requested since 2018 (circa 4500), we estimate this would take in excess of 750 hours (calculated at a rate of 4500 x 10 mins per entry to search and retrieve the information in question).

In summary, we estimate that it will take us over 2.5 working days to determine appropriate material is held and locate, retrieve and extract the information in reference to your request. Therefore, your request will not be processed further. 

You may re-use the information under an Open Government Licence.
