Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked for:
Third Party Top-Ups 

1.             (a) Could you confirm the total number of ongoing care home* placements in your local authority area where a third party top-up is paid for someone aged over 65? Please also specify what percentage of the total ongoing care home placements are funded through a third party top-up (*please include care homes with nursing in your response to questions 1-4)


(b) Of the total number of third party top-ups in your local authority area regarding a care home placement for someone aged over 65, please provide the percentage breakdown of those third party top-ups arranged between:

i) the third party, the provider, and the local authority 
ii) the third party and the provider. 
Can you please provide data for the following financial years? 

1 April 2015 - 30 June 2015 (three month period)

1 April 2014 - 31 March 2015

1 April 2013 - 31 March 2014
1 April 2012 – 31 March 2013

Please provide this information in an Excel spreadsheet, if possible. 

Please find the relevant information attached.

2.             How often does the council review individual third party top-up agreements for care homes in your local authority area? (please specify whether this review takes place as part of the service user’s annual review and how the third party is included). 
Reviews of third party top ups are completed as part of the services users planned or unplanned review event. The third party is consulted as part of that review process.

3.             What percentage of those individuals who have entered a third party top-up arrangement with the local authority since April 1 2015 have been presented with a written agreement prior to starting the payment?
This is not information that we hold. Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
4.             What information and advice services are provided by your local authority to ensure people receive ‘sufficient’ information and advice prior to entering a third party top-up agreement? Please specify both online and offline sources (please attach any information materials made available if possible) 

Does this include a referral to independent financial information and advice? (please attach any information materials made available if possible. We would be particularly interested to know if a directory is provided)  

The Council website contains the following:

The address http://www.leicester.gov.uk/health-and-social-care/adult-social-care/when-you-need-our-support contains the steps for assessment information.

The address http://www.leicester.gov.uk/health-and-social-care/adult-social-care/when-you-need-our-support/stage-four-financial-assessment is a step on the previous page and this takes the reader to information about financial assessment. At the bottom of this page is a link to http://www.leicester.gov.uk/media/179887/paying-for-care-booklet.pdf  which is the Council’s booklet that is provided here and also by social workers to service users and their representatives.  This booklet is attached.

In the booklet there is a web address http://directory.leicester.gov.uk/adult-social-care-directory/money-legal-matters/ that lists three pages of financial advice agencies at the bottom to choose from.  The booklet refers to this web address twice to reinforce the availability of the services. 

Eligibility for social care 

5.             Of those people aged over 65 undergoing a care and support assessment for the first time, what total number and percentage of these people were found eligible for care and support? (we are interested in any care and support provided, including both domiciliary care and care home placements) 

Can you please provide data for the following financial years? 

1 April - 30 June 2015 (three month period) 

1 April - 30 June 2014 

1 April - 30 June 2013

1 April – 30 June 2012 

Please provide this information in an Excel spreadsheet, if possible. 

Please find the relevant information attached.

6.             Of those people aged over 65 already in receipt of care and support prior to 1 April 2015 who have received a review in the period 1 April - 30 June 2015, what total number and percentage of the reviews have resulted in:


a) a decision that the person is not eligible and the council will not provide any care and support 

b) a decision that the person does have care needs and the council will meet all of those needs

c) a decision that the person does have care needs and the council will meet some but not all of those needs?

Please provide this information in an Excel spreadsheet, if possible. 

We reviewed 491 people aged 65+ during the period. 47 people had a service ended. However, this is a recorded outcome for a range of reasons including deceased, self-funding, not eligible. 
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

In order to answer your request all 491 cases would need to be considered, we would then need to drill down into each record identified in order to gather the case specific information you’ve requested. 

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

Wellbeing principle 

7.             What measures, as part of the new eligibility process under the Care Act, does the council adopt when making a eligibility decision following a care and support assessment to determine what constitutes ’a significant impact on a person’s wellbeing’? 

 

The council uses a standard assessment tool which has been revised to reflect the Care Act. Other than distribution of the Care Act guidance, staff training in advance of the Care Act and ensuring consistent use of the assessment tool no other measures are adopted in relation to the interpretation of ‘significant impact’. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester  
LE1 6UB
e-mail: info.requests@leicester.gov.uk 


