Freedom of Information Act 2000 
Your request for information has now been considered. The Council does hold the information requested.
You asked for:

I am writing to you under the Freedom of Information Act 2000 to request the following information about your Troubled Families Programme.

1. How many of your 'turned around' troubled families in Phase 1 of the Troubled Families Programme received a 'family intervention' as part of the programme?  By 'family intervention' we are referring to a key or lead worker(s) being identified and allocated to a family as part of your local Troubled Families work, and that worker visiting the family at least once.
All families turned around were worked with by 1 of 15 services that took the lead for Troubled Families.

2. How many of your 'turned around' troubled families in Phase 1 of the Troubled Families Programme were identified as being 'turned around' solely through a data matching exercise, or exercises, and did not receive a 'family intervention' as part of the programme?
None

3. How many families in your area in total received a 'family intervention' as part of the Troubled Families Programme in Phase 1 of the programme? By 'family intervention' we are referring to a key or lead worker(s) being identified and allocated to a family as part of your local Troubled Families work, and that worker visiting the family at least once. This is not the number of troubled families' that were 'turned around' but the total number of families that were 'worked with' under Phase 1 of the programme?
Up to March 2015 we had started work with 1366 families. 

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester  
LE1 6UB
e-mail: info.requests@leicester.gov.uk 


