Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked for:

Enterprise Content Management- covers the provision of Enterprise Content Management (ECM) software and associated services including Document and Records Management (EDRM) solutions e.g. document scanning, image processing, web content and workflow management and systematic control e.g. document life cycle solutions.

1.       Contract Category: Please see select from the categories provided; Enterprise Content Management; Asset Management; Data Management and Reporting Systems; Mobile Application Solutions.

2.       Existing Supplier Name for each contract

3.       Software Brand: Can you please provide me with the actual name of the software. Please do not provide me with the supplier name again please provide me with the actual software name.

4.       Contract Description: Please do not just state two to three words can you please provide me detail information about this contract and please state if upgrade, maintenance and support is included. Please also include the modules included within the contract.

5.       Number of Users/Licenses: What is the total number of user/licenses for this contract?

6.       Annual Average Spend for each contract

7.       Contract Duration: What is the duration of the contract please include any available extensions within the contract.

8.       Contract Start Date: What is the start date of this contract? Please include month and year of the contract. DD-MM-YY or MM-YY.

9.       Contract Expiry: What is the expiry date of this contract? Please include month and year of the contract. DD-MM-YY or MM-YY.

10.   Contract Review Date: What is the review date of this contract? Please include month and year of the contract. If this cannot be provide please provide me estimates of when the contract is likely to be reviewed. DD-MM-YY or MM-YY

11.   Contact Details: I require the full contact details of the person within the organisation responsible for this particular software contract.
Answer:

Enterprise Content Management 

Existing Supplier – Bytes Software 

Software brand – Content Suite Platform RKYV Editions (Open text)

Contract Descriptions – Content Suite RKYV Licences for EDRMS Solution, Support and Maintenance ( including upgrades) of Open text licences for EDRMS  ( that the Council bought perpetually from a previous agreement Number of licences ( users) – Site licence – Servers Web/ Audit/ Sopa/ERM/iCiRis

Average Annual Spend £ 62,989.96

Contract Duration 2 years 

Start Date            End Date                              Review Date 

	01/07/2014
	30/06/2016
	30/03/2016


Contact details – Carl Skidmore – City Information Officer

Carl.skidmore@leicester.gov.uk
0116 454 1166

Asset Management Software- is a business practice that involves managing and optimizing the purchase, deployment, maintenance, utilization, and disposal of software applications within an organization.
Asset management 

Existing Supplier – Risual 

Software brand – Provance 

Contract Descriptions = Provance ITAM Asset Management Suite ( Standard ) 

modules of ITAM, DMP, WebFront, Powerpack, Ensight and ITSM portal 

Support & Maintenance ( incl upgrades) 

Number of licences ( users) – Site ( between 5001 to 10,000 band ) 

Average Annual Spend  £4525.64 

Contract Duration 5 years 

Start Date            End Date                              Review Date 

	07/01/2015
	06/01/2020
	06/01/2019


Contact details – Carl Skidmore – City Information Officer

Carl.skidmore@leicester.gov.uk
0116 454 1166
Data Management and Reporting Systems (DMRS) Software - covers the provision of Data Management and Reporting Systems (DMRS) software and associated services for the purposes of business intelligence, data and performance management including data warehouse provision, data manipulation, quality and integration tools, data analytics and big data solutions.
Data Management 

Existing Supplier – Software Box ( Microsoft LAR) 

Software brand – Microsoft SQL  

Contract Descriptions – Microsoft SQL Server and SQL Server Reporting Licences for services for data warehousing and reporting platforms. Subscription Software includes support and upgrades 

Number of licences ( Servers) Enterprise x 6 and Standard x 34 

Average Spend £65,686.64

Contract Duration 5 + 3 years (in the Microsoft Enterprise Agreement)

Start Date            End Date                              Review Date 

	16/02/2011
	15/02/2019
	15/02/2018


Contact details – Carl Skidmore – City Information Officer

Carl.skidmore@leicester.gov.uk
0116 454 1166

Main 

Existing Supplier – Visionware Ltd

Software brand – MultiVue IDSVR 

Contract Descriptions - Corporate Customer Data Index and Matching Software Maintenance and support, includes upgrades 

Number of licences ( users) Single Server with Unlimited Connections 

Average Spend £29,980.00

Contract Duration 3 years 

Start Date            End Date                              Review Date 

	31/08/2014
	30/08/2017
	21/06/2017


Contact details – Carl Skidmore – City Information Officer

Carl.skidmore@leicester.gov.uk
0116 454 1166
Data Integration Tool 

Existing Supplier – Visionware Ltd

Software brand – MultiVue IDSVR 

Contract Descriptions - Corporate Customer Data Index and Matching Software

Number of licences ( users) Single Server with Unlimited Connections 

Average Spend £29,980.00

Contract Duration 3 years 

Start Date            End Date                              Review Date 

	31/08/2014
	30/08/2017
	21/06/2017


Contact details – Carl Skidmore – City Information Officer

Carl.skidmore@leicester.gov.uk
0116 454 1166
Mobile Application Solutions- covers the provision of Mobile Application Solutions for the purposes of delivering mobile application requirements for a variety of mobile devices, platforms and interfaces.
Mobile Applications 

Existing Supplier – Telefonica T/A O2 

Software brand – MAAS360

Contract Descriptions – Mobile Device Management MAAS360 ( IBM) Solution SAAS ( Software as a service) includes support and maintenance 

Number of licences ( users) - 1000

Average Spend - £1300.00

Contract Duration 5 years 
Start Date            End Date                              Review Date 

	01/08/2015
	31/07/2020
	31/07/2018


Contact details – Carl Skidmore – City Information Officer

Carl.skidmore@leicester.gov.uk
0116 454 1166
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester  
LE1 6UB
e-mail: info.requests@leicester.gov.uk 


