Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked for:
Does your authority have an in-house IT software development team for business applications?
Answer:
YES

If yes to above:

Who gathers business requirements for business application systems? Is this an internal or external resource? What is the hourly cost of this person(s)

In house £19.96 per hour

Who performs system tests on new applications and system upgrades other than business users? Is this an internal or external resource? What is the hourly cost of this person(s)

In house £14.51 per hour

Who manages the User Acceptance Testing? Is this an internal or external resource? What is the hourly cost of this person(s)

In house £14.51 per hour

Is any other testing performed e.g. performance/penetration testing? Who performs this testing? Is this an internal or external resource? What is the hourly cost of this person(s)

The councils Audit team - £350 per test.

Do you have any need or plan to purchase analysis or testing services externally? If yes, which?

No 

Does your authority purchase any software packages for business applications?

Yes 

If yes to above:

Who gathers business requirements for business application systems? Is this an internal or external resource?  What is the hourly cost of this person(s)

Internal - and cost per hour varies on size of project and who is on the project team (based on size of application) 

Who performs system tests on new applications and system upgrades other than business users?  Is this an internal or external resource? What is the hourly cost of this person(s)

In house £14.51 per hour

Who manages the User Acceptance Testing?  Is this an internal or external resource? What is the hourly cost of this person(s)

In house £14.51 per hour

Is any other testing performed e.g. performance/penetration testing? Who performs this testing? Is this an internal or external resource? What is the hourly cost of this person(s)

The councils Audit team - £350 per test.

Do you have any need or plan to purchase analysis or testing services externally? If yes, which?

No

Does your authority have an in-house website development team? 

Yes
If yes to above:

Who gathers business requirements for website? What is the hourly cost of this person(s) 

In house £18.06 per hour

Who tests website development before release? What is the hourly cost of this person(s)

In house £18.06 per hour

Who manages the User Acceptance Testing of website? What is the hourly cost of this person(s)

In house £18.06 per hour

Do you have any need or plan to purchase analysis or testing services externally? If yes, which? ???

No

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester  
LE1 6UB
e-mail: info.requests@leicester.gov.uk 


