
Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

You asked for:
Please would you give me figures for September 2015. If you do not hold figures for that month, please give figures for the most recent month for which complete figures are available (and indicate what month that is).

1.  How many domiciliary care staff and managers are currently working on your behalf? Please indicate whether they are working directly for the council or for home care providers contracted by the council.
We have 17 domiciliary care providers contracted to work with us. Leicester City Council does not hold the information requested below for staff employed by external agencies. Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held.
For Reablement we have at present 98 front line staff, 1 team leader and 8 line managers and one Head of Service

2.  How many of the domiciliary care staff (below manager level) currently working on your behalf have achieved:

a.       The Care Certificate
0

b.      The Common Induction Standards in adult social care
36

c.       The National Minimum Training Standards in healthcare
0

d.      Either A Level 2 or Level 3 Diploma in Health and Social Care or an

NVQ Level 2 or 3 qualification in Health and Social Care.
87

3.  How many of the domiciliary care managers currently working on your behalf have achieved either a Level 5 Diploma in Leadership in Health, Social Care and Children and Young People’s Services or a Level 4 Health and Social Care NVQ.

0

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester  
LE1 6UB
e-mail: info.requests@leicester.gov.uk 


