Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked:
I’m doing some research on garden waste services for a local authority and wondered if I could ask you some questions about the Leicester service.

Please could you tell me:
When the current scheme was brought in

ANSWER:  The current scheme was brought in on 1st March 2014.
If there was a scheme before, whether it was free or charged. 
There was no kerbside garden waste collection scheme prior to this either charged or uncharged.

What the participation rate is (e.g., the number of households signed up).
There are 4148 households signed up to receive this service.

Whether all properties are offered this service

Most properties in Leicester City are offered the service; the only exceptions are due to access issues.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council
Legal Services

1st Floor, 16 New Walk
Leicester, LE1 6UB
E-mail: info.requests@leicester.gov.uk 


