Freedom of Information Act 2000/Environmental Information Regulations 2004  
re: Adult Social Care Fees 
Your request for information has now been considered and the Council’s response to your questions is shown below.

You asked:

I am currently researching the average weekly fee rates for social care services. In particular, I am focused on the weekly fee rates for adult long-term residential care in residential and/or nursing care homes.
If you could please provide the following information relating to the weekly fees that would be much appreciated:

Could you provide the figures for the average weekly fee rates charged for adults receiving care in a long-term residential care home split by the following criteria:

1.)    Primary care need: Where the primary care need is for example – Mental Health (MH), Acquired Brain Injury (ABI), Learning Disabilities (LD) or other conditions.

2.)    Level of complexity: Low Acuity, Mid-Acuity and High Acuity (whereby high acuity would be the most complex cases and patients requiring the highest level of care). What would the fees be for the highest acuity cases and their comparison to fees for the low acuity and mid acuity cases per week?

I have attached an excel for you to fill out the relevant weekly fees by level of acuity for each of the primary conditions.

Answer:
Please find the Council’s response in the attached file.
Please note:

We don’t capture our costs on the ‘Acuity’ thresholds as per the request, we have provided for each Primary Care Need:

· The lowest rate (potentially reflects the Low-Acuity level – i.e. basic lowest level of weekly support fee paid)

· The median rate (potentially reflects the Mid-Acuity level – i.e. the middle cost value across the range of weekly fees paid)

· The average rate (this is just the mean average across all weekly fees paid under the relative Primary Care Need)..possibly another measure of Mid-Acuity

· The highest rate (potentially reflects the High-Acuity level – i.e. the highest cost value across the range of weekly fees paid)

Effectively, the ‘banded rate’ is the ‘standard rate’ and anything above this is funded through the additional needs allowance payments – such payments will vary on a case by case basis depending on the individual’s identified support needs and this information is not readily available without detailed scrutiny of all individual care records held on the Council’s system in order to distinguish what the actual ANA payments are for. 
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, along with locating, retrieving and extracting the information.

The Council has duly determined that to undertake such an exercise would exceed the limit specified above.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request, please write, explaining your grounds of appeal, to: 

Internal Review

Information Governance & Risk
Email: info.requests@leicester.gov.uk
