FREEDOM OF INFORMATION ACT 2000/ENVIRONMENTAL INFORMATION REGULATIONS 2004 
Your request for information has now been considered and the Council’s response to your questions is shown below.

On 31st January 2023, you asked:
Under the Freedom of Information Act, please may I have a redacted copy (i.e. one which does not contain names, addressed or other information likely to lead to a person on the register being identified) of the latest copy of your Potentially Violent Persons Register aka Restricted Persons Register aka Cautionary Register aka whatever relevant name you know such a register by.

On 1st February 2023, you further asked for:

Further to my email of yesterday I am writing to request publication of any blacklists which the
council may operate.

This would include (but not exclusive to)

- serial complainers
- violent/aggressive/abusive persons
- troublemakers
- campaigners/activists

I would also request information on the distribution/circulation of
these lists.

In order to avoid any further confusion let me make clear that my FOI request is for copies of redacted copies of the register which only state the reasons why an individual was added to the blacklist, the categorisation of risk attached to that (eg low, medium, high), and how long they were placed on the list for.

I am not looking for any information which would identify the individual or in any way lead to their data being breached.

Please find attached redacted copies of Leicester City Council’s Cautionary Contacts and Vexatious customer lists/registers. The identities of those involved in such cases and details of the matters involved have been withheld from disclosure as they constitute personal data whose disclosure to the wider world would breach Data Protection principles, especially the first and second principles; lawful fair and transparent processing and processing for specified, explicit and legitimate purposes respectively. The provisions of the exemption to disclosure contained at Section 40 (2) of the Act are therefore engaged and disclosure of personal data is being withheld accordingly. 
As to why the Council keep and use such registers, it is to comply with our legal duty to ensure that employees are not exposed to risks associated with work-related violence, the City Council has agreed a procedure for information sharing and risk notification in relation to incidents where staff have experienced abusive, threatening or violent behaviour or have identified other significant or potentially significant risks to staff arising from the premises or anything that may be found on the premises.  The location, service users or potential service users that have been linked to a reported incident are known as Cautionary Contacts.
To do this The Council maintains a Cautionary Contacts system which will record details of properties and individuals who, so far as the Council is aware, pose, or could possibly pose, a risk to members of staff who undertake visits to people in their own homes.  This system complies with Data Protection legislation in that it will:  

· only collect information that has been done so lawfully and fairly in accordance with the Management of Health and Safety at Work Regulations

· keep the information secure – by only providing identified individuals with specific permission to access the system

· ensure it is relevant and up to date – by having a review process

The vexatious customer list is held by the Council’s Complaints Manager and is managed in line with a vexatious policy. 
This approach is only used on occasions when a customer’s actions are deemed unreasonable; inappropriate; represent an improper use of a formal procedure; are unreasonably persistent or repetitious, or a combination of these such that they impede the complaint investigation or other Council business activities. 
This does not impact on genuine service requests or complaints where they are not vexatious.

Examples of what we might consider to be vexatious are shown below. The list is not exhaustive, nor does one single feature on its own necessarily imply that the person will be considered as being in this category: 

• Using abusive or foul language in an inappropriate manner via any medium; 

• Any form of intimidating or threatening behaviour; 

• Communicating in an inappropriate, time-consuming way such as by leaving multiple emails or calling many times in relation to issues which have already been responded to. 

You may re-use the information under an Open Government Licence.
