Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

You asked for:

Freedom of Information Request - Time spent handling Freedom of Information requests
I am carrying out research into the time used by Local Authorities in England to manage Freedom of Information requests.

If you are retaining requests on an MS-Excel spreadsheet that logs FOI requests I would like a copy of the spreadsheet provided electronically covering the years 2012 to the present time.

The spreadsheet should include if possible the type of requester (eg local resident, researcher, commercial, press and media) and the time spent handling each request. Obviously I accept that personal data of the requester will be withheld.

If you do not hold the data electronically I would like to know totals of time spent for each year from 2012 to the present for the categories of the requester that you may hold (eg press and media, research, commercial).

Ideally I would like data broken down by the following categories:-

Press and Media

Commercial

Research

Local Resident (or member of public if you do not retain a category for your own residents) 

Other

It may be that you hold the data on a spreadsheet using different categories - I will accept whatever you may have in this respect.

Any assistance you can provide me for this research would be most gratefully received. I am happy to accept data in a raw form if it is in MS-Excel or summary form with just totals if it is paper based.

If you do not hold data on requests due to very low numbers of requests under the Freedom of Information Act please can you confirm this in writing.

If you can provide the data in some other form not considered by myself please advise me of what form you can provide it in.

Leicester City Council uses Intec’s InCase Intelligence system to log FOI requests. Since 2013 we have collated in our annual report the types of requesters where we can easily attribute any such category. A requester’s name will not immediately reveal if they are a journalist, often the e mail address used is the only indicator.  We are not able to collate the data for requests submitted through the WhatDoTheyKnow site. 
Leicester City Council does not make use of the module to record how much time is spent on each request. There can often be several people involved in one request across the Council and it would be almost impossible to record this accurately. We have never recorded the time taken to complete a request therefore; this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
Please find attached the data for requester categories in 2013 and 2014 by the categories under which we record. This information was not recorded prior to 2013 and is not available therefore, in accordance with section 1.1 of the Act, not held.
The data for 2015 is not available at present but will be completed in early 2016. This letter acts as a refusal notice under section 17.1 of the Act; the information requested is exempt as it is intended for future publication in line with S22 of the Act.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester  
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

