Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

You asked for:
I would like to understand how a person with visual impairment is assessed for rehabilitation support.  The questions below relate to rehabilitation provision for visually impaired adults within your local authority. 

On notes of terminology, by rehabilitation we mean a structured programme of preventative support which is provided for visually impaired people. The programme must provide training and support in the home and/or mobility training to adults outside of the home. 

1.   When a CVI (Certificate of Visual Impairment) is received by the local authority, is contact made within 48 hours? Yes or No? 
No

2.  Does the service specification/commissioning agreement for visually impaired rehabilitation services stipulate that assessments must be carried out within 28 days from the point that the person first had contact with the local authority? Yes or No?
No, our contract with Vista does not stipulate that assessment has to be carried out within 28 days.  However the data we have from Vista confirms that they complete their assessment within 28 days.

Any additional comments: 

3.   If no, is there a specified time in which a person should receive an assessment, from the point that they first had contact with the local authority? If yes, what is the timeframe?
First contact with the local authority will mean a contact assessment is complete within 72 hours and a supported assessment questionnaire completed with 4-6 weeks.

Any additional comments: 

4.   Is a specialist rehabilitation assessment carried out? Please select the option that applies:

a)   Yes, all visually impaired people in contact with the council receive a specialist assessment.

b)   No, a generic assessment is carried out. By the local authority
c)   A specialist assessment is only carried out if a person is referred to the rehabilitation/sensory loss team. 

d)   Other - please state:

Please attached copy of all assessments carried out 

5.   The following questions concern how many people with a visual impairment are in contact with the local authority and what support they then receive.
We have a contract with Vista to deliver:

· 
Information Advice and Guidance (IAG)

· 
Reablement for blind and visual impaired people 

· 
Equipment for reablement

· 
Deafblind– specialist reablement for people with dual sensory

impairment Guided Communicator

· 
Maintenance of the statutory register of blind and partially sighted people

a)    What is the total number of visually impaired that have had contact with the local authority since April 2015? (This should include the number of people referred via a CVI, other referrals, and people how have contacted the authority).
Local Authority: 77

Vista: 757

b)    How many of these were referred for a rehabilitation assessment?
Local Authority (generic assessment): 41

Vista as a result of a CVI being received: 162

c)     How many received a rehabilitation assessment within 28 days?
Local Authority (generic assessment): 19 

Vista: 161
d)    How many had a rehabilitation assessment and a support plan within 28 days? 

Local Authority (generic assessment): 7  
Vista: 153
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 
Information Governance 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester  
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

