Freedom of Information Act 2000 – Income Management System Contract
Your request for information has now been considered. The Council holds the information requested.

You asked for:
The name of the contractor who currently provides your income management system (collecting/ processing card and cash payments)

Capita Business Services

The date this contract started
01/04/2011
The date this contract ends
31/03/2016. There is an option to extend for a further 2 years until 31/03/2018

The one off capital costs of the software
£71861.00

The annual support charges associated with this contract

£9978.00 
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester 
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

