Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked:
I would like to raise a Freedom of Information Request regarding your Financial Management/ERP system:

· What Financial Management/ERP System does the council use?
ANSWER:  Unit 4 – Agresso
· Does the system include a HR/Personnel module?
No, but we understand they do have one; however we use another system for all of our HR/ Personnel records.
· How many users access the system across the council? 
3250

· Where is the system physically located and run – i.e. is it in house or hosted remotely (via the Cloud)?
In house
· When did the contract commence and when will it expire?
Commenced in May 2007 and expires in May 2017

· Who is the person responsible for the system (name & title)?
ICT Contracts
· Do you intend to evaluate alternative solutions when the contract expires?
Already done in 2015 with a Soft Market test and then procurement process for replacement is still ongoing (not awarded yet) 

· Are you in a shared service for either ICT or Financial Management/ERP?
     No

a) If yes, what is the nature of the shared service?
Not applicable

b) If no, what plans do you have for shared service/partnership working?
None at Present

If the Finance system is run/managed in-house:

· What is the annual software (licence and support) charge payable to the Financial Management/ERP system provider?
£77500.80 for May 2015-May 2016

· What was the initial capital cost of the system payable to the supplier?
Licence, training, implementation, integration and project management £515,801.00
If the Finance system is hosted remotely (via the cloud):

· How are the annual charges made up (software licence/support charge, hosting charge etc.)?
Not applicable

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council
Legal Services

1st Floor, 16 New Walk
Leicester, LE1 6UB
E-mail: info.requests@leicester.gov.uk 


