Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked:
Clarification received 03/11/15:-
This refers to Paediatric first aid courses for those caring for children, under support of children's services, therefore Home = Childminders and Group = Playgroups/Pre-schools/Nurseries/Children's centres etc
All courses as stated at beginning, brackets are just examples to help you.
Internal to LA but for Paediatric this should include those working in Home & Group Settings, again those under support of Children's Services.
Original Request:-
Please can you provide the following information relating to first aid training under the Freedom of Information Act 2000?
In relation to first aid training courses for the list below, for council staff and/or in the case of Paediatric first aid for staff and early year’s settings, both home and group?
· First Aid at Work (FAW) – Initial/Statutory - 18hrs

· First Aid at Work Refresher/Re-qualifying (FAWR) – 12hrs

· First Aid at Work Annual Updates

· Emergency First Aid at Work (EFAW) – 6hrs

· Paediatric First Aid (PFA)12hrs

· Emergency Paediatric First Aid (EPFA) 6hrs

· Automatic External Defibrillation (AED)
Questions;

1. Are these courses delivered in house by a LA trainer or are they contracted out?
ANSWER:  These courses are delivered in house by LA trainers and a bank of external trainers.
2. Are they delivered under an Awarding Organisation/Body (AO), if so which one?
HABC & CIEH

3. If not delivered under an AO to what organisation are they accredited?
See answer above.
4. Are contracted courses delivered under a framework agreement or as a single supplier contract?
These courses are not delivered under a framework agreement or as a single supplier contract.  These courses are delivered by the Business Training Unit (BTU) which is a commercial training unit within the Business Regulation team (Local Services and Enforcement division).  We provide training courses for the members of the public, local businesses and internal council staff.  BTU charges the same for these courses regardless of whether the attendee is a member of staff, business or Council staff.  
5. If a framework, who are the top three main training providers of these courses and what percentage of the overall number of courses do they deliver? (ie FAW is delivered by Joe Bloggs Ltd who deliver approx 80% whilst John Doe Ltd delivers the remaining 20%)
Not applicable

6. Over the past 12 months:
a. How many of each course type has been delivered? (ie FAW 23, FAWR 7, PFA 32)
The answers below are the total number of courses delivered by BTU in the last 12 months.  The figures indicated pertain to courses attended by both the public and internal staff.  Up until now, BTU have not delivered courses just for Leicester City Council (LCC) staff, they have always been mixed.

	Between 01/10/2014 – 30/09/2015

	First Aid at Work (FAW)– Initial/Statutory - 18hrs   
	9

	First Aid at Work Refresher/Re-qualifying (FAWR) – 12hrs
	1

	First Aid at Work Annual Updates
	We do not run this course

	Emergency First Aid at Work (EFAW) – 6hrs
	12

	Paediatric First Aid (PFA)12hrs
	12

	Emergency Paediatric First Aid (EPFA) 6hrs
	We do not run this course

	Automatic External Defibrillation (AED)
	2


b. What is the total number of delegates to have attended training for each type of course? (ie FAW 1256, FAWR 589)
We are unable to provide a breakdown of specific LCC staff attending these courses, as stated above they attend the courses below with the members of the public. In order to provide this information, we would have to extrapolate the number of LCC staff in attendance by going through each and every course delivered because our Training database is not able to produce very specific reports such as the one requested.  To extract the information requested would take us over 35 hours to do.  

Therefore, below we have provided the total number of delegates per course over the last 12 months, i.e., inclusive of LCC staff and members of the public.  

	Between 01/10/2014 – 30/09/2015

	First Aid at Work (FAW)– Initial/Statutory - 18hrs   
	104

	First Aid at Work Refresher/Re-qualifying (FAWR) – 12hrs
	15

	First Aid at Work Annual Updates
	We do not run this course

	Emergency First Aid at Work (EFAW) – 6hrs
	125

	Paediatric First Aid (PFA)12hrs
	161

	Emergency Paediatric First Aid (EPFA) 6hrs
	We do not run this course

	Automatic External Defibrillation (AED)
	17


Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

We estimate it will take 35 hours to process your request. This is calculated 
                     5 Minutes x 422 Delegates ÷ 60 Minutes = 35 hours

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

You may wish to refine your request by narrowing its scope by being more specific about what information you particularly wish to obtain, including any dates or period of time relevant to the information required. We do have a duty to advise and assist you in refining your request under s16 of the Act, so please don’t hesitate to contact us if you need help in refining your request
c. What is the maximum/minimum number of permitted delegates per course (ie FAW, min 6, max 12)
As a commercial unit – it is our policy not to run courses unless we have a minimum of 8 delegates; the maximum is stated in the table below.
	Between 01/10/2014 – 30/09/2015

	First Aid at Work (FAW)– Initial/Statutory - 18hrs   
	CIEH – 12

HABC – 15 (they have given us permission)

LCC - 15

*for courses with 15 attendees, these are delivered with two tutors

	First Aid at Work Refresher/Re-qualifying (FAWR) – 12hrs
	Same as above

	First Aid at Work Annual Updates
	We do not run this course

	Emergency First Aid at Work (EFAW) – 6hrs
	Same as above

	Paediatric First Aid (PFA)12hrs
	No maximum but usually 18 (LCC)

	Emergency Paediatric First Aid (EPFA) 6hrs
	We do not run this course

	Automatic External Defibrillation (AED)
	CIEH 12

HABC 12

LCC 12


d. What has been the maximum/minimum number of delegates to attend an individual course, by type? (ie FAW min 5, max 11, FAWR min6, max 10)
Please see answers in table above for c).

e. What is the average number of delegates attending each course; by type? (ie FAW 11, FAWR 9)
	Between 01/10/2014 – 30/09/2015

	First Aid at Work (FAW)– Initial/Statutory - 18hrs   
	11

	First Aid at Work Refresher/Re-qualifying (FAWR) – 12hrs
	15

	First Aid at Work Annual Updates
	We do not run this course

	Emergency First Aid at Work (EFAW) – 6hrs
	10

	Paediatric First Aid (PFA)12hrs
	14

	Emergency Paediatric First Aid (EPFA) 6hrs
	We do not run this course

	Automatic External Defibrillation (AED)
	8


f. What is the last 12 month total spend for each type of listed course?
As we offer the above courses to the public at large and Leicester City Council staff, it is not possible to give a figure for each and every course for LCC spend. We would have to look through each and every invoice to extract this information, which takes us further over the 18 hour limit to provide. We can however, provide a bulk figure for all First Aid courses as a total sum.
Total Leicester City Council spend in the last 12 months was £20,564.00. 
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council
Legal Services

1st Floor, 16 New Walk
Leicester, LE1 6UB
E-mail: info.requests@leicester.gov.uk 


