Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked for:
· In the 12 months commencing 1 October 2014 how many (a) Independent Mental Capacity Advocates or (b) trained advocates were used through commissioned services for adults deemed to have a lack of capacity and who were involved in a safeguarding referral.
Leicester City Council has dealt with 290 cases in the time frame specified.  To gather the case specific information requested would require the manual trawl of each referral record. We estimate it will take over 72 hours to complete this request; allowing 15 minutes to locate and then search through each of the 290 case files would total over 72 hours of officer time. 


Section 12 of the Act makes provision for public authorities to refuse 
requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, 
retrieving and extracting the information.


This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

· In the 12 months commencing 1 October 2014 how many residential care homes for older people commissioned by you have
a)    Been rated inadequate by the regulator, and how many for more than 12 months? How many service users are placed by you in these services?
b)    Been rated as requiring improvement by the regulator, and how many for more than 12 months?  How many service users are placed by you in these services?
c)    Issued with a requirement notice? How many service users are placed by you in these services?
d)    Issued with a warning notice? How many service users are placed by you in these services?
e)    Placed in special measures? How many service users are placed by you in these services? 

· In the 12 months commencing 1 October 2014 how many domiciliary care services for older people commissioned by you have 

a)    Been rated inadequate by the regulator, and how many for more than 12 months? How many service users are placed by you in these services?
b)    Been rated as requiring improvement by the regulator, and how many for more than 12 months? How many service users are placed by you in these services?
c)    Issued with a requirement notice? How many service users are placed by you in these services?
d)    Issued with a warning notice? How many service users are placed by you in these services?
e)    Placed in special measures? How many service users are placed by you in these services?

In total we contract with circa 280 care homes of which we’d need to establish which ones relate to residential care services for older people. We then contract with a further 18 Domiciliary Care providers. 


In order to establish the regulatory status of service providers for the period in question we would have to access their regulatory status from the CQC website and then drill down further where a service was rated as inadequate to ascertain what level of intervention was being applied by the regulator at that time. 

We estimate the time required to review this number of providers via the 
CQC website and to then further collate the number of relevant service users 
would far exceed the prescribed limit of the Act. Allowing 10 to 15 minutes to 
check each care home on the CQC website will require over 50 hours of 
officer time. 

This is therefore a Refusal Notice under section 17.1 of the Freedom of 


Information Act, because under the provisions of section 12.1 of the Act, the 
Council estimates that to comply with your request in its current form will 
exceed the appropriate limit.

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester  
LE1 6UB
e-mail: info.requests@leicester.gov.uk 


