Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

You asked for:
I am sending this request under the Freedom of Information Act. 

 

This request relates to home care provided by your council for over 65s. 

1. For the financial year 2014-15, please state:
a) The total number of over 65s provided with home care by the council, during the year
2251

b) The mean average rate paid by the council for over 65s home care, per person per hour 
c) Leicester City Council has a Framework Agreement with a number of organisations to provide home care services to the people of Leicester. The Framework Agreement is split into 4 ‘Lots’ that define the service to provide, the average hourly rate is:

- LOT 1: Generic Domiciliary Support Service - £12.58

- LOT 2: Specialist Domiciliary Support Service - £12.96

- LOT 3: Specialist Domiciliary Support Service - Acquired Brain Injury Domiciliary Support - £12.94

- LOT 4: Generic Domiciliary Support Services Extra Care - £13.01

d) The mean average number of hours of over 65s home care provided by the council, per person per week (rounded to the nearest hour)
10 hours

i. The total amount of money spent by the council on over 65s home care for the year
Expenditure for over 65’s home care - £7,849,497
ii. Of the total spent on over 65s home care above, please state 

the total amount raised from individual contributions (excluding 

top ups) 
This figure is not held, homecare charging is part of non-



residential charging and is not charged for separately. A means 


tested charge for all such services provided is applied overall.

Therefore this letter acts as a refusal notice under section 17.1 of 


the Freedom of Information Act 2000 because, in accordance 


with section 1.1 of the Act, this information is not held by 



Leicester City Council.
2. Please state the council’s needs eligibility threshold for the financial years:

a) 2014-15? (Critical/Substantial/Medium/Low)
Substantial/critical

b) 2015-16? (Critical/Substantial/Medium/Low)
Eligibility as detailed in the Care Act

You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester  
LE1 6UB
e-mail: info.requests@leicester.gov.uk 


