Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.

You asked for:
1.       a. How many of those in adult social care were receiving services funded by council money (whether through a block contract, a direct payment or other funding arrangement)?

b. How many of them had their services reviewed by the council in that year?

	
	Receiving services – (Q1a)
	Services reviewed – (Q1b)

	2011/2012

1/4/2011 – 31/3/2012

(Source: RAP statutory return)


	7,755
	4,744

	2012/2013

1/4/2012 – 31/3/2013

(Source: RAP statutory return)


	8,172
	5,738

	2013/2014

1/4/2013 – 31/3/2014

(Source: RAP statutory return)


	8,312
	5,688

	2014/2015

1/4/2014 – 31/3/2015*

(Source: local system)


	7,663


	3,165

	Part 2015/2016 (3 qtrs)

1/4/2015 to 31/12/2015

(Source: local system)


	7,093
	2,336


* Please note the figures from 2014/2015 onwards cannot be compared to previous years. A new data collection system was implemented from April 2014 and due to changes in statutory collections, some services counted in previous years are no longer recorded. 

2.       a. How many of those receiving adult domiciliary care had their domiciliary care funded by the council (whether through a block contract, a direct payment or other funding arrangement)? N.B by domiciliary care I mean ongoing personal home care, not step-down or reablement services.

b. How many of them had their domiciliary care services reviewed by the council in that year?
	
	Receiving domiciliary care services – (Q 2a)
	Domiciliary care services reviewed – (Q 2b)

	2011/2012

1/4/2011 – 31/3/2012


	2,925
	1,605

	2012/2013

1/4/2012 – 31/3/2013


	3,598
	2,422

	2013/2014

1/4/2013 – 31/3/2014


	3,789
	2,335

	2014/2015

1/4/2014 – 31/3/2015*


	3,910 
	1,851

	Part 2015/2016 (3 qtrs)

1/4/2015 to 31/12/2015


	3,755
	1,418


* Please note the figures from 2014/2015 onwards cannot be compared to previous years. A new data collection system was implemented from April 2014 and due to changes in statutory collections, some services counted in previous years are no longer recorded. 

3.       a. How many safeguarding alerts were made in adult social services in that year?

b. How many safeguarding alerts were investigated?
	
	Alerts (concerns) received

Q 3a
	Referrals (met the threshold for investigation)

Q 3b

	2011/2012

1/4/2011 – 31/3/2012


	
	1,023

	2012/2013

1/4/2012 – 31/3/2013


	
	1,150

	2013/2014

1/4/2013 – 31/3/2014


	
	528

	2014/2015

1/4/2014 – 31/3/2015


	
	535

	Part 2015/2016 (3 qtrs)

1/4/2015 to 31/12/2015


	1,393
	558


Prior to 2015, safeguarding alerts were not recorded on our reporting system.  If an alert were raised the recording would be held on the service user’s record, not in a reportable format.  Therefore, answering your request would require the manual trawl of all service user records for the timeframe specified.
Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which for local government is set at £450. This represents the estimated cost of one person spending more than 18 hours in determining whether the department holds the information, locating, retrieving and extracting the information.

This is therefore a Refusal Notice under section 17.1 of the Freedom of Information Act, because under the provisions of section 12.1 of the Act, the Council estimates that to comply with your request in its current form will exceed the appropriate limit.

4.       How many adult social services social workers and reviewing officers were employed by the council in that year?
The figures below relate to social workers in adult services and Care Management Officers (not Social Work qualified). We do not have a post that is specifically titled reviewing officer; therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
	2010-11
	120

	2011-12
	129

	2012-13
	132

	2013-14
	140

	2014-15
	144

	2015-date
	137


5.       How many safeguarding officers were employed by the council in that year?

Again, we do not have a post that is specifically titled safeguarding officer; all Social Workers undertake safeguarding duties as part of their wider role.  Therefore, this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester  
LE1 6UB
e-mail: info.requests@leicester.gov.uk 


