Freedom of Information Act 2000 
Your request for information has now been considered. The Council does not hold the information requested.
You asked:
I am seeking in gaining any records kept by Leicester City Council in relation to any visits undertaken by their Environmental Health Department to the premises of Leicester Toughened Glass Ltd in between 1997 and 2002.

I am particularly interested in any records pertaining to the noise levels of the site.
Clarification received 29/01/16:-

We would like to request any records in relation to visits by Environmental Health to the premises of Leicester Toughened Glass Ltd which pertain to noise levels generated by the site and the practices of Leicester Toughened Glass Ltd in protecting their employees regarding these noise levels. 

ANSWER:  
Leicester City Council’s Noise Team has checked and they have not received any complaints about noise from the above site.
Our Environmental Health Team who is responsible for enforcing health and safety at work in certain premises has also checked and they have no information for this company on their database. This company is a double glazing window manufacturer/installer which is enforced by the Health and Safety Executive; therefore you may wish to contact them.
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council
Legal Services

1st Floor, 16 New Walk
Leicester, LE1 6UB
E-mail: info.requests@leicester.gov.uk 

