Freedom of Information Act 2000 – footway & carriageway on Northumberland Avenue
Your request for information has now been considered. The Council holds the information requested.

You asked:
I would be grateful if you would provide the following information in relation to Northumberland Avenue.  Can you provide the following information so it will enable me to adequately consider the authority's safety inspections and road classifications
The information that we hold is detailed below and it relates to the whole length of Northumberland Avenue.  

You have asked for information since January 2000 but we do not hold any records of carriageway defects before 2007 or complaints / enquiries before 2005.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
The relevant documents are attached.  Names of junior council officers and details of third parties have been withheld since we consider that to be an absolute exemption under section 40(2) (personal data), and this therefore constitutes a refusal under section 17.1 Act. 

1. The Dates of all safety inspections undertaken of the footways and carriageways since 1st January 2000 

Please see attached, Highway Inspection Registers showing details of routine safety inspections of Northumberland Avenue.

2. Details of all footway defects identified during these safety inspections. 

Attached, are copies of documents showing all footway defects identified on Northumberland Avenue during safety inspections since 2007, reference numbers: 07081552, 08090769, 09101089, 09103974, 11121055, 12131719, 14155616, 15165464, (Other works order numbers shown on the highway inspection register relate to carriageway works).

3. The intended frequency of footway safety inspections.  

Northumberland Avenue is inspected two times per year.

4. Details of all complaints and/or enquiries relating to the footway and carriageway, received since 1st January 2000. 

Details of complaints or enquiries that have been received about the footway & carriageway of Northumberland Avenue during the relevant period are attached, reference numbers: 68623, 74856, 81121, 86447, 88558, 91666, 92950, 103882, 103994, 108583.
5. The hierarchy classification of the footway and carriageway along Northumberland Avenue.
The hierarchy classification for Northumberland Avenue carriageway is 4b Local Access and the footway is 3 Link Footway.

6. The road/section number. 

The road / section number for Northumberland Avenue is 23102209.

7. The defect intervention criteria adopted in relation to the identification of all categories of footway trips and carriageway potholes.

The safety inspection intervention level criteria are shown on the Safety Inspection Regime document.

8. The time period(s) adopted between identification and repair of footway and carriageway defects.
The Safety Inspection Regime document shows details of response times for carriageway and footway safety defects.

9. What code of practice the Authority is working to, and whether it has been adopted fully. 
Leicester City Council, as highway authority, undertakes it highway maintenance duties in accordance with the guidance contained within the Well Maintained Highways Code of Practice for Highway Maintenance Management.

If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester 
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

