Freedom of Information Act 2000 
Your request for information has now been considered. The Council holds the information requested.
You asked:
How much your organisation did spends annually basis and over last five years on the cleaning services?
ANSWER:  

      2010
      2011
      2012
      2013
     2014
       2015

£832,443.99
 £789,114.63
 £804,028.40
 £814,243.60
 £812,134.86
 £2,102,060.10
Is Soft Facility Management (FM) service provided in-house or out sourced, if it out sourced who are the provider of this service, length of the contract and termination date?
The daily cleaning services are provided in-house by Building Cleaning, there is no contract with this service as we are employed by Leicester City Council. There is an additional contract classed as an AD HOC Tender which completes any cleaning tasks that are beyond routine cleaning and includes carpet cleaning- void properties and one off deep cleans, this is provided by Ace Cleaning Leicester Limited, this was awarded in 2014 and this contract expires in April 2017. 

If the soft FM services are provided in-house please provide cost analysis of all chemical cleaning detergent used to clean the commercially and domestically properties and suppliers name.
Cleaning products are purchased from ESPO (Eastern Shires Purchasing Org) and the main cleaning products used are Johnsons and Jeyes professional. We are in the process of looking at all our chemicals for not only the improvements of cleaning but also taking the environmental controls into consideration. 

The Approximate cost of annual chemicals is £34,219 – this is divided across 200 buildings = £171.09 each building – divided by 12 months = £14.25 per month.

Does your organisation use 100% environmentally friendly cleaning products, please state the products?
All products are environmentally friendly in their content and use.
Product Information:
Lifeguard 3-way toilet cleaner – S.C Johnson Limited

Lifeguard general hard surface cleaner – S.C. Johnson Limited

Pine Gel general hard floor cleaner – Jeyes Professional

Cif Cream Cleanser surface cleaner – S.C Johnson Limited

Please state within your organisation person responsible for the procurement of the janitorial and cleaning products, please provide contact details.
Bev Packwood 
Building Cleaning Services Manager
Email: - Bev.Packwood@leicester.gov.uk 
Leicester City Council’s Procurement Team - Procurement@leicester.gov.uk 
You may re-use the information under an Open Government Licence.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council
Legal Services

1st Floor, 16 New Walk
Leicester, LE1 6UB
E-mail: info.requests@leicester.gov.uk 

