Freedom of Information Act 2000 – housing policy for veterans
Your request for information has now been considered. The Council does not hold the information requested.

You asked:
I would like to request information on your policy towards ex-servicemen.

Specifically, I would like to know:

1.       How many veterans do you house in temporary accommodation

2.       How many homelessness applicants are made by veterans 
a) monthly
b) yearly

3.       How many applicants are made by veterans who you are unable to house?

4.       Do you ask new applicants for housing whether they are a veteran?

5.       If a veteran is applying without any local connection do you make any allowances?

a.       If so, what?

Answer:
The Council does not specifically record this information and there is no attributes set up on our systems to capture this information.  Therefore this letter acts as a refusal notice under section 17.1 of the Freedom of Information Act 2000 because, in accordance with section 1.1 of the Act, this information is not held by Leicester City Council.
The homeless legislation sets out guidance in relation to the priority that should be afforded to such cases:
Housing Act 1996 Part V11 (amended 2002): http://www.legislation.gov.uk/ukpga/1996/52/part/VII
Homelessness Code of Guidance for Local Authorities: https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/7841/152056.pdf
Data from P1E Returns:
Going back to Quarter 1 of 2012/13, and since then for each Quarter we have had a nil return for accepted applicants who are vulnerable, solely as a result of having served in HM Forces.  This is not to say that none of the applicants hadn’t served in HM Forces, but as mentioned, there may be other more significant prescriptive reasons recorded.

The Council’s Housing Allocations Policy also awards a priority banding for anyone leaving armed forces if they have no settled accommodation:

http://www.leicester.gov.uk/media/180075/housing-allocations-policy.pdf
Parts 2.3.2 and 4.34 would apply in respect of ex service personnel.
If you are dissatisfied with the handling of your request please write to: 

Information Governance 
Leicester City Council

Legal Services
1st Floor, 16 New Walk
Leicester 
LE1 6UB
e-mail: info.requests@leicester.gov.uk 

